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Fnaea 1. OBLLUE NMONOXKEHUA
Cratbsa 1. MpegmeT perynmpoBaHus HacTosawero degepanbHOro 3akoHa

1. Hactoawmin ®enepanbHblii 3aKOH YCTaHaBANBAET:

1) npaBoBble, OPraHM3aLMOHHbIE W 3IKOHOMWYECKME OCHOBbI COLMAJbHOTO OBCAYKUBAHMUA
rpa*kaaH B Poccuitckoi ®egepaumnu;

2) nosHomouua ¢enepanbHbiX OPraHOB rOCYAAPCTBEHHOW BACTU M MOJHOMOYMA OpPraHoB
rocygapcTBeHHOM BnacTn cybbekToB Poccuiickon Pepepaumnmn B chepe coumanbHOro obCayKMBaHUS
rpaykaaH;

3) npaBa 1 06A33aHHOCTM NOJly4aTes1eit coumanbHbIX YCAYT;

4) npaBa 1 0643aHHOCTM NOCTABLLMKOB COLMAIbHbIX YCAYT.

2. [evictBne Hactoawero denepasbHOro 3aKOHA PACMpOCTPAHAETCA Ha rpaxaaH Poccuiickoi
depepaumm, Ha WMHOCTPAHHbLIX TPa)KAaH W nuy, 6e3 rpa)kKAaHCTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickoit depepaumn, bexkeHuUeB (ganee - rpaxgaHe, TrpaXkgaHWH), a TaKKe Ha
IOPUANYECKMX NINL, HE3aBUCMMO OT MX OPraHW3aLMOHHO-NPaBOBOM GOPMbl U UHAWBUAYAbHbIX
npegnpuHUMaTesnei, OCyLLECTBASIOWLMX COLMAIbHOE 0BCNYKMBAHME IPaXKaaH.

CraTbs 2. MpaBoBoOe peryMpoBaHMe COLLMANbHOTO 0O6CYKMBAHMA TPaXKAaH

MpaBoBOEe peryanpoBaHMe COLMaNbHOro 06CNYKMBaAHUA IpaskaaH OCYLLECTBAAETCA Ha OCHOBaHUM
HacToAwero deaepanbHOro 3aKoHa, ApYrnx deaepanbHbiX 3aKOHOB M UHbIX HOPMAaTUBHbIX MPaBOBbIX
akToB Poccuiickoit desepaunn, a TaKKe 3aKOHOB U MHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB CyObeKTOB
Poccuiickon depepauymn.

CraTbAa 3. OCHOBHble NOHATHUA, ncnosb3yemble B HaCToALLleEM cDe,CI,EFZ){:U'IbHON\ 3aKOHe

Ona ueneit HacToAwero PeaepanbHOro 3aKOHA UCNOb3YIOTCA CNeAYHOLLME OCHOBHbIE MOHATUA:

1) coumanbHoe obcnyknBaHue rpaxaaH (ganee - coumanbHoe 06CNYKMBaHME) - AeATENbHOCTb MO
NpeAoCTaBNEHNIO COLMasbHbIX YCYT FpaXkaaHam;

2) coumanbHas ycayra - genctevMe UAM aeinctema B cdepe CoUManbHOro OBCAYKMBAHMA NO
OKa3aHWI0O MOCTOAHHOM, NEepUoANYEcKOM, pPasoBON MNOMOLLM, B TOM YWUC/AE CPOYHOW MOMOLLM,



rpaxkgaHuHy B UensX YAydylweHUa YC/OBUA €ero KU3HeAeaTeNbHOCTM M (MM) paclmnpeHus ero
BO3MOXHOCTEI camocToATeIbHO obecneymBaTb CBOM OCHOBHbIE XU3HEHHbIe NOTPebHOCTY;

3) nonyyatenb coumanbHbIX YCAYT - TPaXKAaHWH, KOTOPbI NPU3HAH HYXA3OWUMCA B COLMANbHOM
06CNYKMBAHMUM U KOTOPOMY NPEAOCTaBAATCA COLMaNbHas ycyra Uau coumasnbHble YCayru;

4) NOCTaBLWMK COLMaNbHbIX YCAYr - OPUANYECKOE /IMLLO HE3aBUCMMO OT €ro OpraHM3auMoHHO-
npasosBoi ¢opmbl U (MAK) UHAMBUMAYANbHBbIA NpeanpUHMMaTENb, OCYLLECTBAAIOWME CouMaibHOe
obcnykumBaHue;

5) cTaHAapT couManbHOM ycayrn - OCHOBHble TpeboBaHMA K 06bemMy, MEPUOAUYHOCTUA U KauyecTBy
NnpeAoCcTaBNeHNs COUMANbHOW YCAYrM NoayyaTento COUManbHOM YCAyrn, YCTaHOBJIEHHble MO BUAaM
COUMANbHbIX YCAYT;

6) npodunaktMKa 06CTOATENbCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMA/IbHOM
06CNYKMBAHWM, - CUCTEMA MEP, HaMpaB/EHHbIX HA BbiABAEHWE WU YCTPAHEHWE MPUYUH, NMOCAYXKUBLINX
OCHOBAHMEM YXYALWEHUA YCNOBUIA KUSHEAEATENbHOCTU TPaKkAaH, CHWKEHUSA WX BO3MOMKHOCTEN
caMocToATe/IbHO obecneuynBaTb CBOM OCHOBHbIE }KU3HEHHbIe MOTPEeBbHOCTHU.

Cratba 4. MpUHLMMbI cOLManbHOro 06cnyKMBaHMs

1. CoumanbHoe 06CAYKMBAHME OCHOBbLIBAETCA Ha COB/MOAEHUM MPaB 4YeoBeKa M YBarkeHUu
[OCTOMHCTBA /INYHOCTU, HOCUT FYMaHHbIN XapakTep M He AO0MNyCKaeT YHUMKEHWA YecTU M AO0CTOMHCTBA
YyesloBeKa.

2. CoumanbHoe 06CNyKMBaAHME OCYLLLECTBAAETCA TaKKe Ha CAeayoWwmnx NpuHLMnax:

1) paBHbIiA, CBOBOAHBIN AOCTYN rPpaxAaH K COLMaabHOMY 0BCNYKUBAHUIO BHE 3aBUCMMOCTU OT UX
nona, pacbl, BO3pacTa, HaUMOHANbHOCTW, A3bIKA, MPOMUCXOMAEHUA, MECTa XKUTeNbCTBa, OTHOLIEHUA K
pennrnn, y6exaeHnin u npuHaanesKHoCTu K 06LWecTBeHHbIM 06beguHEHUAM;

2) aApecHOCTb NPeaoCcTaBAeHUA COLMAbHbIX YCYT;

3) nNpUBAMMKEHHOCTb MOCTaBLIMKOB COLMA/bHbIX YCAYr K MECTY »MTenbCTBa MosyyaTesei
CoUManbHbIX YCAYr, AOCTaTOMHOCTb KO/NMYECTBA MOCTaBLUMKOB COLMANbHbIX YCAyr ana obecnevyeHus
notpebHoCTeN rpaaaH B coumasbHOM O6CAYKMBAHWW, AOCTaTOYHOCTb GUHAHCOBbIX, MaTepuasibHO-
TEXHWUYECKMX, KaApOoBbIX U MHPOPMALMOHHbIX PECYPCOB Y MOCTABLLMKOB COLMaNbHbIX YCAYT;

4) coxpaHeHue npebbiBaHNA rpaXaaHuHa B NPUBbLIYHOM 6aaronpuATHOM cpeae;

5) ,06pPOBONBLHOCTD;

6) KoHOMAEHUMANBHOCTD.

Cratba 5. Cuctema coumnanbHOro o6cayKnBaHus

Cuctema coumanbHoro obcay:KMBaHUA BKAOYAET B cebs:

1) denepanbHbIi OpraH UCNONHUTENBHOW BNACTW, OCYLLECTBAAOWMIA GYHKUMMU NO BblipaboTKe u
peanusaummn rocyfapCTBEHHOW MOJUTUKM W HOPMATUBHO-NPABOBOMY pery/ivMpoBaHuio B coepe
coumanbHoro o6CNyKMBaHUA (Oanee - ynoAHOMOYEHHbIA ¢denepasnbHbli OpraH UCNOJHUTENIbHOM
BAacTu);

2) opraH rocygapcTBeHHoOM BnacTu cybbekta Poccuitickoin degepaumu, YnoSHOMOYEHHbIA Ha
OCYLLEeCTB/IEHME NPEeAYyCMOTPEHHbIX HacToslwmm dPegepasbHbIM  3aKOHOM TMOJHOMOYMI B cdepe
coumnanbHoro obcnykusaHus (ganee - ynolHOMOYEHHbIM opraH cybbekTa Poccuiickoi epepauun);

3) opraHuM3auMM coumanbHOro 0BCNYKMBAHUSA, HaxoaAawWwMecs B BeAEHUN pesepasbHbIX OpraHoB
WCMONIHUTENbHOM BNACTY;

4) opraHu3auMM COLMaNbHOTrO 0BC/IYXKUBAHMSA, HaxoAAwmecs B BegeHMM cybbekta Poccuiickoi
depepaumm (ganee - opraHM3aLLMM COLMANbHOTO 06CNyKMBaHUA cybbeKTa Poccuiickoi Gepepauun);

5) HerocyfapcTBeHHble (KOMMEpPYECKMEe W HEKOMMEPYECKME) OPraHusauum CcoumasbHOro
06CNyKMBAHMA, B TOM UMC/IE COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKME OpraHM3aLuu,
npegocTaBAsIoLLME COLMANbHbIE YCYTY;

6) MHAMBUAYANbHbLIX MPEeANPUHUMATENEN, OCYLLECTBAAIOLMX COLMaNbHOe 0bCyKMBaHMeE.

Ctatbs 6. KoHbuMaeHUManbHOCTb MHGOPMALLMK O NoJlyyaTesie CoUMaNbHbIX YCayr



1. He ponyckaeTcs pasrnaweHve MHPOpMauuKn, OTHECEHHOM 3aKOHOLATEeNbCTBOM Poccuiickom
dPepepaunm K MHOOPMAUMM KOHOUAEHUMANBHOIO Xapaktepa WAM cayXebHoi WHbopmauuu, o
Nosly4yaTensix CcoumasibHbIX YCAYr JMLUAMKM, KOTOPbIM 3Ta MHOOPMALMA CTana WM3BECTHa B CBA3M C
UCMOSIHEHUEM NPOGECCUOHANBHBIX, CAYXKEOHbIX W (MAM) WHbIX 0bsi3aHHOCTel. PasrnaweHue
MHPOPMaLMKM O MOAYYATENAX COLMAJbHBIX YCAYT BAeYeT 3a coboi OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOoHoAaTeNbcTBOM Poccuiickoi Gegepaumn.

2. C cornacus noJsiyyatenis coumasibHbIX YCIYr UKW ero 3aKOHHOro NpeacTaBUTeNs, OAHHOMO B
nMcbMeHHOM dopme, AOMYyCKaeTca nepegaya MHGOPMaLMKM O MosyyaTesie COUMabHbIX YCIYr ApYrvm
IMLAM, B TOM YuC/le LO/MKHOCTHbIM JIMLAM, B MHTEpPecax MNoJiyyatens COUMANbHbIX YCAYTr UAW ero
3aKOHHOro npeacTaBUTENsi, BK/OYas CpeacTBa MaccoBon WHopmauum wn  odbuuUManbHbIA  canT
NoCTaBLUMKA COLUMANbHBIX YCAYT B UHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTu "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepocTtasneHne MHOGOPMALMM O MOJlyYaTesie CoLManbHbIX ycayr 6e3 ero cornacusa wuam 6es
COrnacua ero 3aKOHHOro NpeacTaBUTeNa AONyCcKaeTca:

1) no 3anpocy opraHoB A03HaHUA U CNeACTBUA, CYAa B CBSA3U C NPOBEAEHNEM PacC/efoBaHUA Uan
cyaebHbim pasburpaTesibcTBOM MO0 MO 3aNpocy OPraHOB MPOKYPATYpPbl B CBA3M C OCYLLECTBIEHUEM UMM
NPOKYPOPCKOro HaZ30pa;

2) NO 3anpocy WHbIX OPraHOB, HAAENEeHHbIX MNOJIHOMOYMAMM NO  OCYLLECTBIEHWIO
rocyf,apCTBEHHOrO KOHTPOIA (Hag30pa) B chepe coLmanbHOro 06CyKUBaHUSA;

3) npu 06paboTKe NepPCOHaNbHBIX AaHHbBIX B PAaMKaX MEKBELOMCTBEHHOIO MHGOPMALMOHHOIO
B3aMMOZEMNCTBMSA, a TaKKe MpPU perncTpauum cybbeKkTa NMepcoHabHbIX AAHHbIX HA €AUMHOM nopTane
rOCYyZapCTBEHHbIX M MYHUUMNAAbHBIX YCAYT U (MAKM) perroHasbHbIX MOPTaNax FoCyAapCTBEHHbIX W
MYHULUMNANbHBIX YCAYr B COOTBETCTBMM C 33aKOHOZATENbCTBOM 06 OpraHusauuuv npefocTaBieHus
roCcyA,apCTBEHHbIX M MyHULMMAbHbIX YCAYT;

4) B MHbIX YCTAHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickoit depepaumum cnyyasx.

nasa 2. NOIHOMOYNA GEAEPAJIbHBIX OPTAHOB rOCYAAPCTBEHHOWM
B/IACTU M OPTAHOB rOCYZJAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUINCKOMN GEAEPALIUU B COEPE COLIMA/ZIBHOIO OBC/TYKUBAHUA

Cratbs 7. MNonHoMounA degepasnbHbIX OPraHOB rOCYyAapCTBEHHOM BAcTM B cdepe COLMaIbHOro
obcnyKmBaHus

1. K nonHomouuam cdepepanbHbiX OPraHOB rOCYZLapCTBEHHOW BAacTM B chepe COLMaNbHOro
06CNyKMBAHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAaPCTBEHHONM NOIMTUKM M OCHOB NMPaBOBOro PeryanpoBaHnsa B chepe
COLMaNbHOrO 06CNYKUBAHWUS;

2) yTBEp)KAEHWE METOOMYECKMX PEKOMEeHZAuMi Mo  pacyeTy MoAylieBblX HOPMaTWMBOB
bUHAHCMPOBAHMA coLManbHbIX YCAYT;

3) yTBEPKAEHME MPUMEPHOTO NEPEYHS COLMAbHBIX YCIYT MO BUAAM COLMAMbHBIX YCAYT;

4) yTBeprKaeHVe nopaaKka pasmelLeHus U obHoBAEHMS MHGOPMALMM O MOCTABLUMKE COLMAJbHbIX
YC/yr, BKAOYan TpeboBaHMA K CoAepiKaHuio U dopme NpenocTaBieHNs YKa3aHHON MHbopmaLmMK, Ha
odnUMaNbHOM calTe NOCTaBLLMKa COLMAIbHbBIX YCAyr B ceTn "UHTepHeT";

5) ynpaBneHue deaepanbHo COBCTBEHHOCTbIO, WCMOAb3yemMol B cdepe CcouManbHOro
obcnykumBaHus;

6) BepeHue eguHOW denepasbHOM CUCTEMbI CTAaTUCTUYECKOTO Y4YeTa M OTYETHOCTM B chepe
COLMaNbHOrO 06CNYKUBAHWUS;

7) denepanbHbIli rocyAapcTBEHHbIM KOHTPOAb (Hag3op) B chepe coumanbHOro obcnyKuBaHus;

7.1) co3paHue ycnoBuin ANA opraHM3aLumn NPoBeAEeHNA HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YC/YT OPraHM3aLMamMmn COLMaNIbHOTO 06CTYKUBAHUS;

(n. 7.1 BBegeH PenepanbHbiMm 3akoHOM OT 21.07.2014 N 256-93)

8) merKayHapogHoe coTpyfHuyecTBo Poccuiickoit depepaumm 1 3aKAO4EHNE MEXAYHAPOLHbLIX
porosopos Poccuiickon depepaumm B chepe coumanbHOro obcnyKmBaHms;

9) uHble OTHOCALLMECA K chepe coumanbHOro 06CNYKMBAHMA U YCTaHOB/IEHHbIe denepasbHbIMU



3aKOHaMM NOJTHOMOUMA.

2. K nonHomouuMsam yno/sHOMOYEHHOro ¢enepanbHOro opraHa WCNOJIHUTENbHOM BAacTu
OTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBeHHOM NOAUTUKK B chepe coumanbHOro o6CnyKMBaHMUs, a
TaK)Ke BblpaboTKa Mep No CoBepLIEHCTBOBAHMIO COLMANLHOIO 06CNYKUBaHUS;

2) KoopaMHaumsa [eATeNbHOCTM B cdepe coumanbHOro o6CNYKUBaAHUA, OCYLLECTBASEMON
denepanbHbIMU OpraHamMu MUCMOJHUTENbHOW BAACTU, UCMOJHUTENbHbIMU OpraHaMmn rocyAapcTBEHHOM
B/lacTu cybbekTtoB Poccuitickolit Pepepaumm, obLLEPOCCUNCKMMM OOLLECTBEHHBIMM OpPraHM3aLMAMN U
WMHbIMM OCYLLECTBAAIOLLMMM AeATeNIbHOCTb B chepe coumnanbHOro 0bcayKnBaHmMa opraHM3aunamu;

3) meToanyeckoe obecneyeHne coumanbHOro 0b6CNyKMBaHUA, B TOM YMC/Ie B YacTK, Kacatowenca
NpodUNaKTUKN 06CTOATENLCTB, 06YCI0BANBAIOWMX HYKAAEMOCTb B COLMANbHOM 0BCNYKUBAHUY;

4) yTBEpXKAEHME NPUMEPHOI HOMEHKNATYPbl OpraHM3aLMii COLMANbLHOrO 06CNYKUBaAHNS;

5) yTBep)KAeHME MEeTOAMYECKMX pPEeKoMeHAauuii no pacyeTy notpebHocTeli cybbekToB
Poccuiickont Pepepaumm B pasBUTUM CETU OpraHM3aLMii COLMANLHOTO 0BCNYKUBaHUS;

6) yTBEpXKAEHME NPABWUI OpPraHn3aumMn AeaTe/lbHOCTM OpraHM3aumnin counanbHoOro obcy1MBaHus,
UX CTPYKTYPHbIX NnogpasgeneHuid, KoTopblie BKAOYAOT B ceba peKoMeHayemble HOPMaTWBbI LUTAaTHOM
YMCNIEHHOCTU, NepeyvyeHb HeobxoaumMoro obopyaoBaHMA AN OCHALWEHWUA OpraHM3auuii coumanbHOro
06CNYKMUBAHUA, UX CTPYKTYPHbIX NoApa3aeneHui;

7) yTBepsKAeHWEe pPeKoMeHAyeMblX HOPM MUTaHUS M HOPMATMBOB oObecnevyeHus MATKUM
WMHBEHTapeM NnoaydyaTtesieit coumanbHbIX YCIyr no popmam coLmanbHOro o6cnyKMBaHus;

8) yTBEpXKAEHNE NPUMEPHOro NopAAKa NpesoCcTaBAeHUA COUMANbHbIX YCAYT;

9) yTBepKAeHWe nopAAKa OCYWECTBNAEHUA MOHUTOPUHIA COLManbHOIO OO6CAYXKMBaAHUA B
cybbekTax Poccuiickoit depepaumn, a Takke GOpPM AOKYMEHTOB, HEOBXOAMMBIX ANA OCYLLECTB/EHUS
TAaKOro MOHUTOPWHTa;

10) yTBepxkaeHue pekomeHgauuMii no GOPMMPOBAHUIO W BEAEHUIO peecTpa MNOCTaBLIMKOB
COUMAnNbHbIX YCAYT U PerucTpa nosayyatenein coumanbHbiX YCAyr;

11) yTBepxAeHWe pekoMeHZauuit No OopraHu3auuMu MeXKBeAOMCTBEHHOro B3aMMOAEenCcTBUA
WCNOJIHUTENbHBLIX OPraHoOB TroCyfapCTBEHHOM BfacTu cybbektoB Poccuiickoli depepaumm  npu
NnpefocTaBNeHNUN COLMAbHbIX YCAYT, a TaKKe Mpu CoAencTBUM B NPeAOCTaBNeHUN MeAULUHCKOMN,
NCUXO/IOTUYECKOM, NEefarormyeckoin, HPUANYECKOW, COUMaZbHOW MOMOLLM, He OTHOCcALWencAa K
CoUManbHbIM ycayram (coumanbHOM COMPOBOXKAEHMU) (Aanee TaKxKe - CounanbHOoe CONPOBOXKAEHUE);

12) yTBepXAeHMe peKoMeHZauuin no onpegeneHulo WHAMBUAYaNbHOM noTpebHocTM B
CoUManbHbIX ycayrax nony4vatenei coumanbHbiX YCayr;

13) yTBepxkaeHne Gpopmbl 3a8B/IeHUA O NPEAOCTaBAEHUN COLMAbHbIX YCAYT, NPUMEpPHOMN GopMbl
[0roBopa O MNPefoCcTaBNeHUM COUMabHbIX YCAYr, a Takke ¢GopMbl MHAWBMAYAAbHOM NpOrpammbl
npeAocTaBNeHUs coumanbHbIX YyCayr (aanee - UHAMBUAYaAbHAA NPOrpamMma);

14) yTBepskaeHve nopaaKka HanpaB/ieHUs rpakaaH B CTalMOHapHble OpraHM3aumMM CoumaibHOro
06CNYKMBAHMA CO CNeLManbHbIM COLMaAbHbIM 0BCYKUBaAHUEM;

15) yTBepXAeHMEe MPUMEPHOro TMOJIOKEHMA O MONEYUTENbCKOM COBETe OpraHM3auum
CoUManbHOro obcnyKnBaHus;

16) yTBEprKAEHUE NOpsAAKa NPenoCTaBAEHMUA COLUMAbHBIX YCIYT, a TaKKe NnopagKa yTBep:KaeHus
nepeYHs CoumanbHbIX YCAYr N0 BUAAM COLMANbHBIX YCAYT OPraHM3aunsaMmm coumanbHOro ob6CyKmMBaHus,
Haxo4ALMMUCA B BeAeHUN deaepanbHOro opraHa UCNONHUTENbHOW BNACTU;

17) vHble nNpeaycMOTpeHHble HOPMATUBHLIMKM MPaBOBbIMKM aKTamu Poccuitckon degepaunmn
NoJIHOMOYMA.

CraTtbs 8. MOHOMOYMA OPraHOB roCyZAaPCTBEHHOW BAACTM CybbeKToB Poccuiickon Peapepaumm B
chepe coumanbHOro ob6cnyRMBaHmA

K nosiHOMoYMAM OpraHoB rocygapcTBeHHOM BnacTn cybbektoB Poccuiickon degepaumm B chepe
COLMA/IbHOTO 06C/YKMBAHMA OTHOCATCA:

1) npaBoBOe peryiMpoBaHWE W OpraHM3auusa CoUMasbHOrO O06CNYKMBaHUSA B CybbeKTax
Poccuiickoin depepauumn B npegenax MOJHOMOYMI, YCTAaHOB/EHHbIX HacTosAwmm degepasbHbiM
3aKOHOM;



2) onpegfeneHve ynoJHOMOYEHHOrO opraHa cybbekTa Poccuiickoli depepaumm, B TOM Yuc/ie Ha
NpU3HaHWe rpaxgaH HYXOAWUMNCA B COLMAIbHOM OOCNYXKMBaAHMM, a TaKKe Ha cocTaB/leHue
WHAMBUAYANBHOW NPOrpaMmbl;

3) KoopANHaUMSA AeATe/IbHOCTM MOCTaBLMKOB COLMAJIbHbIX YCAYT, OOLWECTBEHHbIX OPraHU3auun u
WHbIX OPraHM3aLnin, OCyLLECTBAAIOWMX AeATEeNbHOCTb B chepe coumanbHOro o6cnyKmBaHus, B cybbekTe
Poccuiickon depepaumm;

4) yTBEPKAEHME perfameHTa MeKBEeLOMCTBEHHOIO B3aMMOZENCTBUS OPraHOB roCyLapCTBEHHOM
B/lacTU cybbeKTa Poccminckoit Pepepaunn B CBA3U C peannsaumen noHOMoUYnM cybbvekTa Poccminckoit
Pepepaunm B chepe coumanbHOro 06CyKMBaHUA;

5) yTBEpKAEHNE HOPMATMBOB LUTATHON YMCNEHHOCTU OpraHU3aumin CoLuManbHOro 0bCayKMBaHNUA
cybbekta Poccuiickoit depepaumm, HOPMATMBOB ObecrnevyeHUs MATKMM WHBEHTApPeM M MAOLWAAbHO
KUNbIX NOMELLEHWI NPY NPeOoCTaBAEHUN COLUMANBHBIX YCAYT YKa3aHHbIMM OpraHU3aLmamu;

6) yTBEPKAEHWE HOPM MUTAaHUA B OPraHM3aLMAX COLMANbHOTO OOCAYKMBaAHUA CyObeKTa
Poccuiickon depepaumm;

7) dbopmupoBaHME ¥ BeLeHWE peecTpa NMOCTaBLLMKOB COLMAbHBIX YCAYT U PerncTpa noayyaresnein
COLMANbHbIX YCAyr;

8) pa3paboTka, dMHaHCOBOE obecneyeHre 1 peanns3aLmsa PermoHasbHbIX MPOrpamm CoLMaibHOro
obcnykmBaHus;

9) yTBeEpXKAEeHME 3aKOHOM cybbekTa Poccuiickolrt depepaumy NepeyvHs CoumasbHbIX YCAyT,
NpeAoCTaBAseMbIX MOCTaBLIMKAMM COLMANbHBIX YCIYr, C YY4EeTOM MPUMEPHOrO NEPEYHs COLMaAbHbIX
YyCAyr no BMAAM COLMAJIbHbBIX YCYT, YTBEPKAAEMOrO B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctatbu 7
HacToswero ®eaepasbHOro 3aKOHa;

10) yTBepKAEHME MOpsAKa NPefoCTaBAEHMS COLMasbHbIX YCAYr MOCTAaBLUMKAMM COLMAJbHBIX
yenyr;

11) yctaHoBneHMEe MOPsAAKA YTBEPKAEHUA TapudOB Ha COUMasbHbIE YCAYTM HA OCHOBaHWUM
noAyLweBbIX HOPMATUBOB GUHAHCUPOBAHMA COLMABbHBIX YCAYT;

12) yTBep:KAeHWe nopsfAKa OpraHM3auuKn OCYLLECTB/IEHUA PErvoOHANIbHOTO TOCYAapPCTBEHHOMO
KOHTpOAA (Haa3opa) B chepe coumanbHOro ob6Cay:KMBAHUA C yKasaHMEM opraHa cybbekta Poccuiickoit
depepaLmm, ynoJTHOMOYEHHOTO Ha OCYLLECTB/IEHME TAaKOTO KOHTPOIA;

13) ycTaHOB/MeHWE NpeAenbHON BeSWYMHBI CPefHeAyWeBOro A0X04a AfA NpefocTaB/ieHus
coLManbHbIX yeayr 6ecnnaTHo;

14) yTBepxkAeHMe pasmepa NaaTbl 3a MNPefOCTaBlEHME COLMAJbHBIX YCIAYr W MnopsfKka ee
B3MMaHUA;

15) obecneyeHne becniaTHOro AOCTyNa K WMHPOpMaLMWM O MOCTABLIMKAX COLMANbHBIX YCAYT,
NnpesocTaBAfeMbIX UMW COLMA/bHbIX YCAyrax, BuMAax COUMaNbHbIX YCAYr, CPOKax, nopsaake u 06
YCNIOBUAX MX NPeAOCTaB/eHWsA, O Tapudax Ha 3TW yCIyrM, B TOM YUC/ie Yepe3 CPencTBa MAcCOBOW
nHopMaLmm, BKOYAA pasmeLlleHne MHdopmaumm Ha odmumanbHblx cantax B cetu "UHTepHeT";

16) ycTaHOB/MEHWE MeEpP COUMANbHOW MOALEPKKM U CTUMYIMPOBAHUA PabOTHUKOB OpraHU3auuii
coumanbHoro obcnykuneaHma cybbekta Poccuiickon Pegepauum;

17) opraHuszauma npodeccMoHanbHoro obydyeHus, npodeccmoHanbHOro o06pasoBaHua WU
AOMO/IHUTENILHOTO NPOdECCHOHAbHOTO 06pPa3oBaHUs PabOTHMKOB NMOCTABLLMKOB COLMAbHbIX YCAYT;

18) BeseHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obCnyKmMBaHMA B cybbekTe Poccuiickol
depepauuy;

19) ycTaHOB/IEHWE NOPALKA Peannsaunm nporpamm B chepe CoumanbHOro 0b6CNyKMBaHUSA, B TOM
Yyncae NHBECTULMOHHBIX NPOrPamMm;

20) opraHusauma MNOAAEPXKKM COUMAZbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3aLui,
bnarotBopuTENEe U  OOOPOBO/BLEB, OCYLWECTBAAOWNX AEATENbHOCTb B  chepe CoumasbHOro
obcnykmBaHusa B cybbekTax Poccuiickoli depepaummn B COOTBETCTBUM € deaepasibHbIMU 3aKOHAMU U
3aKoHamu cybbeKToB Poccuitckoit Pegepaunu;

21) pa3paboTka 1 peanmsauma MeponpuaTnii o GopMMpPOBaHMIO U PA3BUTUIO PbIHKA COLMABbHbIX
YC/yT, B TOM YMC/Ie MO PAa3BUTUIO HEFOCYAAaPCTBEHHbIX OPraHN3aLMIA COLMANBbHOTO 06CNYKNBAHUS;

22) pa3paboTka 1 anpobauusa MeTOAMNK U TEXHONOTUIA B chepe CoLManbHOro 0bCayKnBaHums;

23) yTBep:KAEHWEe MopsLKa MeXBEAOMCTBEHHOrO B3aMMOZLENCTBMA OPraHOB rOCyZapCTBEHHOWM
BNacTU cybbekToB Poccuiickon Pesepauymn npu NpesoCcTaBAeHUN COLMANBHBIX YCAYT U COLMANbHOIO



COMPOBOXKAEHUS;

24) yTBepXAeHWe HOMEHKNaTypbl OpraHu3auMii CoUManbHOro O6CAYXKMBAHUA B CybbekTe
Poccuiickon depepaumm;

24.1) cospaHve YCNoOBWUA AN OpraHM3auuu NpoBeAeHUs He3aBUCMMOKN OLEHKM KadecTsa
OKa3aHWs yCIyr opraHn3aumamm coLmanbHoro 0bCny»KMBaHus;
(n. 24.1 BBepeH deaepanbHbIM 3aKoHOM 0T 21.07.2014 N 256-d3)

25) WHble NOJHOMOYMA, NPeAYyCMOTPEeHHble HacToAwuM deaepanbHbIM 3aKOHOM UM APYrUMMU
benepanbHbIMU 3aKOHAMMU.

Fnasa 3. NPABA U OBA3SAHHOCTU NONYYATENEN COLUMUANBHbBIX YCNYT
Cratbsa 9. MpaBa nosyyartesnel coumanbHbIX YCayr

MonyyaTenu coumanbHbIX YCAYT MMEKT NPaBo Ha:

1) yBaXKMTE/IbHOE U 'YMAaHHOE OTHOLWIEHUE;

2) nonyyeHue b6ecnnaTtHo B AOCTynHoK popme MHOOpPMaLMM O CBOMX NpaBax U 06A3aHHOCTAX,
BMAAX COUMANbHbIX YCAYr, CPOKax, nopsaake n ob ycnosuax ux npenoctaBseHusa, O Tapudax Ha 3Tu
YCAYrM 1 06 MX CTOMMOCTM A1 NOAYYaTeNsl COUMAbHbIX YCAYT, O BO3SMOMKHOCTU MOAYYEHUSA ITUX YCAYT
6ecnnaTHo, a TaKkKe O MOCTABLLMKAX COLMAbHbIX YCNYT;

3) BbI6GOP NOCTABLLMKA UM NOCTABLUMKOB COLMABbHbIX YCAYT;

4) 0TKa3 OT NpeAoCTaBAEHMUA COLMANbHBIX YCAYT;

5) 3alWmMTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOLATENLCTBOM Poccuiickoi
depepauuy;

6) yyacTue B COCTaBAEHUM UHANBUAYANIbHBIX MPOTrPaMM;

7) obecneyeHve ycnoBuit NpebbiBaHMS B OpPraHM3aUMAX COLMANbHOTO  OOC/YXKMBAHMS,
COOTBETCTBYHOLMX CAHUTAPHO-TUTMEHUYECKMM TPeOOBaHUAM, a TaKXKe Ha Hag/iexKalnii yxoa,;

8) cBOOOAHOE MOCEleHNe 3aKOHHbIMW MNpeacTaBUTENAMM, aABOKAaTaMM, HOTapuycamuy,
NpeacTaBUTENs MU OBLLECTBEHHBIX W (MAWM) WMHBIX OPraHU3auMi, CBALLEHHOCIYKUTEAMM, a TaKke
POACTBEHHMKAMM U APYTUMW INLAMU B AHEBHOE U BEYepHee BPeEMS;

9) coumanbHOe COMPOBOXAEHME B COOTBETCTBUWM CO CTaTbel 22 Hactoawero PepepanbHoro
3aKoHa.

Cratbsa 10. O653aHHOCTM NoAyYaTeNen CoLManbHbIX yCayr

Monyyatenun coumanbHbIX yCayr 06A3aHbI:

1) npeaocTaBaATbL B COOTBETCTBUM C HOPMATUBHLIMW MPABOBLIMW aKTamu cybbekTa Poccuiickoi
depepaLmm cBegeHUA U LOKYMEHTbI, HE0bXoANMbIE ANS NPEAO0CTaBAEHUA COLMANbHbIX YCAYT;

2) CcBOEBPEMEHHO WHOOPMMPOBATL MOCTABLIMKOB COLUMaAJIbHbIX YyCayr o6  u3mMeHeHWUu
06CTOATENLCTB, 0OYC/I0BIMBAIOLWMX NOTPEOHOCTL B NPEAOCTABAEHUN COLLMANBHBIX YCAYT;

3) cobnogaTe ycnoBusi 4OroBopa O MPEAOCTaB/AEHUU COLMANbHBLIX YCAYF, 3aK/JYEHHOro ¢
MOCTaBLMKOM COUMANbHBIX YCIYr, B TOM 4YWUC/e CBOEBPEMEHHO W B MOJIHOM OObeMe OMnJIayYnBaThb
CTOMMOCTb MPeAOoCTaBNEHHbIX COUMAbHBIX YCAYr NPU UX NPegoCcTaBNeHMM 33 MAATy MAM YaCTUUHYIO
nnarty.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUMNANBbHbIX YCNYT

CraTba 11. paBa NOCTaBLLMKOB COLMANBHbBIX YCAYr

1. MocTaBWMKM COUMANBHBIX YCIYT UMEOT NPaBo:

1) 3anpawunBaTb COOTBETCTBYIOLLME OpraHbl rOCY4apPCTBEHHONM BAACTU, @ TaKKe OpraHbl MeCTHOro
caMoynpasieHusA U MoJly4aTb OT YKa3aHHbIX OPraHoOB MHGOPMALMIO, HEOBXOAMMYIO 418 OpraHM3aLmu
COLMaNbHOrO 06CNYKUBAHWUS;

2) oTKas3aTb B MPeAOCTaBNEHUN COUMANbHOM YCAYrK MOJy4YaTesto CoumasbHbIX YCIYr B Cayyae



HapyWeHMas MM YC/NOBUIA [0roBopa O MPEeAOCTaBAEHMM COUMANbHBLIX YCAYr, 3aKAYEHHOro ¢
nosyyatenem COUMaNbHbIX YCAYr WAWM €ro 3aKOHHbIM NPEeACTaBUTENIEM, a TaKXe B C/yyae,
npeaycMoTPeHHOM YacTbto 3 cTaTbM 18 HacToAwero PesepanbHOro 3aKoHa;

3) 6biTb BK/IOYEHHbIMM B pPeecTp MOCTaBLWMKOB COUMaNbHbIX ycayr cybbekTa Poccuiickoi
depepauuy;

4) nonyyaTb B TeyeHWe ABYyX paboumx AHel MHOOPMAUMIO O BKAOYEHUU WX B NepedyeHb
pPEKOMEHAYEMbIX NOCTABLLMKOB COLMAbHbIX YCAYT.

2. TlOCTaBLMKM COUMANbHbLIX YCAYr BnpaBe NpPenocTaBAATb rPaxAaHamM Mo MX KenaHwuto,
BblPa*EHHOMY B MWCbMEHHOW WM 3NEKTPOHHON ¢opme, AONONAHUTENbHbIE COUMAbHbIE YCAYrK 3a
nnaty.

Cratba 12. O653aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAyr

1. MocTaBWMKM coLManbHbIX yCyr 065A3aHbI:

1) ocywecTBaTb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwum deaepasbHbIM 3aKOHOM,
apyrumm degepanbHbIMM 3aKOHAMM, 3aKOHaMM U MHBIMW HOPMaTUBHbIMM NPaBOBbIMW akTamMM cybbeKTa
Poccuiickon depepaumm;

2) npenocTaBAATb COUMasbHbie YCAYrM MNoJiyyaTensamM CcouManbHbIX YCAyr B COOTBETCTBMU C
WHAMBUAYANbHBIMA NPOrPaMMamM M YCIOBUAMM [OOrOBOPOB, 3aK/AKOYEHHbIX C MoJyYyaTenamu
COLUMANbHbIX YCAYTr WAM UX 3aKOHHbIMW MpeacTaBUTENAMM, Ha OCHOBaHMM TpeboBaHWIA HACTOALLEro
depnepanbHOro 3aKoHa;

3) npenocTaBAATb CPOYHbIE COUManbHble YCAYrM B COOTBETCTBUM CO CTaTbel 21 HacToAllero
depnepanbHOro 3aKoHa;

4) npepocTaBnaTb 6ecnnaTHO B AOCTYNHOM ¢dopme noaydyaTensm COUMANbHbIX YCAYT UAU KX
3aKOHHbIM NpPeacTaBUTENAM MHPOPMaUMIo 06 Mx NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopagKe 1 0b ycnoBmax Ux NpeaocTaBfieHus, o Tapudax Ha 3TU yCAyrn n 06 Ux CTOMMOCTU AN
noJsiydaTensi coumanbHbIX yCayr 1M60 0 BO3MOMXKHOCTU Nosy4aTb Ux b6ecnnaTHo;

5) wcnonb3soBaTb WHGOPMALMIO O MNOAYYATENAX COUMANbHBLIX YCAYr B COOTBETCTBUMM C
YCTaHOBNIEHHbIMW  3aKOHOAaTenbCcTBOoM  Poccuitckon  depepaummM 0 NepcoHafbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLUUTE NEepPCOHaAbHbIX AAHHbIX;

6) NpefocTaBATb YNOJHOMOYEHHOMY opraHy cybbekta Poccuitickoin Pepepaumm MHbopmauuio
ana GopMUpPOoBaHUA pPerucTpa noaydyaTenen coumnanbHbIX YCayr;

7) ocywecTBaaTb COUMaZbHOE COMPOBOMKAEHWE B COOTBETCTBUM CO CTaTbei 22 HaCTOALWEro
depnepanbHOro 3aKoHa;

8) obecneuymBaTb NOAYYaTENAM COUMANbHbLIX YCAYr COAENCTBME B MPOXOMAEHUM MeAUKO-
COLMaNbHOM 3KCNepTU3bl, MPOBOANMON B YCTaHOBJIEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickoit deaepaumm
nopagKke desepanbHbIMU yYPEKAEHUAMU MeAMUKO-COLMAIbHOM 3KCNepTu3bl;

9) npeaocTaBAATb NOAYYATENSAM COLMAbHBIX YCAYT BO3MOXHOCTb M0J1Ib30BaTbCA YC/yramu CBA3M,
B TOM uucne cetu "MHTepHeT" u ycayramm no4vyToBOM CBA3W, MPW MOJYYEHUM YCIYr B OpraHusauusax
CoUManbHOro obcnyKnBaHus;

10) BblAenATb Ccynpyram, MPOXUBAKOWMM B OpraHM3auuu COLMANbHOIO OBCAYKUBaAHMA,
W30/IMPOBaHHOE ¥KU/0€e NoMeLLeHNe AN COBMECTHOTO NPOXKMBaHUA;

11) obecneumBaTb Mony4YaTeNAM COLMAJbHbLIX YCAYr BO3MOXHOCTb CBOBOAHOrO MoceleHus ux
3aKOHHbIMW MpeacTaBUTENAMM, aABOKaTaMK, HOTapuUycaMu, NPeacTaBUTENAMU OBLLECTBEHHbIX U (1K)
WHbIX OPraHmn3aunii, CBALLEHHOCAYKUTENAMM, a TaKXKe POACTBEHHUKAMM M APYTMMU TNLAMU B AHEBHOE
W BeyepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMYHBIX BELLEWN U LLeHHOCTEN NoyyYaTesiei coumanbHbiX YCYT;

13) ucnonHATb MHble 0653aHHOCTU, CBA3aHHbIE C peanusalMeit Npas noaydyatenein coumanbHbIX
YCAYT Ha coumanbHoe obcnyKusaHue.

2. MNocTaBLWMKM COLMANbHbIX YCAYT NPW OKa3aHUU CoLManbHbIX YCIYT He BrpaBe:

1) orpaHmMumBaTh Npasa, cBO6OAbI M 3aKOHHbIE MHTEPECHI Mo/yYyaTesieit coumanbHbIX YCAYTr, B TOM
yucne Npu UCNob30BaHUN IEKAPCTBEHHbIX NpenapaToB AN MeANLNHCKOTO NPUMEHEHUS;

2) npumeHATb U3MYECKOE WU  TNCUXONIOTMYECKOEe HacuivMe B OTHOLIEHWW nonydaTenei
COLManNbHbIX YCAYT, A0MYyCKaTb UX oCcKopbieHune, rpyboe obpalleHre ¢ HUMK;



3) nomewartb AeTel-MHBANMAOB, He CTPaJaloWMX MNCUXMYECKUMU  PaccTPoOMCTBamMM, B
CTaUMOHapHble OpraHM3aLMy CoLMaNbHOrO OBCNYKMBaAHMA, NpeaHa3HauYeHHble AN AeTel-uHBaIMAOoB,
CTPaAaoWmMX NCUXMYECKMMM PacCTPOMCTBAMM, U HaobopOT.

Cratba 13. UHPOpPMaLIMOHHAA OTKPbITOCTb MOCTABLUMKOB COLMANBHbBIX YCNYT

1. NocTaBWMKN COLMANbHBIX ycayr GOpMUpPYIOT 0b6LeAoCTyNHble MHGOPMALMOHHbIE Pecypchbl,
cofepKawme MHGopMaumio 0 AeATeNIbHOCTM 3TUX MOCTABLUMKOB, U 0becneymBatoT AOCTYyN K AaHHbIM
pecypcam nocpeacTBOM pPasMelLeHna X Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHWUAX MOCTaBLLMKOB
CcouManbHbIX YCAyr, B CpPeacTBax maccoBon uHopmauuu, B cetu "UHTepHeT", B TOM u4ucie Ha
oduuManbHOM caliTe OpraHn3aLumn CoLMabHOro 06CYKUBAHMS.

2. MocTaBLWMKM COUMANbHbIX YCAYr 06ecrneymBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUN:

1) o faTe rocyaapcTBEHHOM perncrpaumm, ob yupeaurene (yupeauTtensx), 0 MecTe HaxoXAeHus,
dunmanax (NpyM ux Hannuum), pexume, rpadpuke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOW MOYTbI;

2) 0 CTPYKTYpe 1 06 opraHax ynpasieHUs opraHM3aLmmn CoumnanbHOro 06CyKUBaHWS;

3) o popme coumanbHOro 0b6CAYKUBAHMA, BULAX COLMANMBHBIX YCAYT, NopagKe U 06 yCcioBUAX MX
npegocTaBneHus, o Tapudax Ha coumasbHble yeayru;

4) 0 YMCNEHHOCTM MoJslyyYaTesiei CoLMaNbHbIX YCayr No Gopmam COLMANbHOTO OBCAYKMBAHUA U
BMOAM COUMasbHbIX YCAyr 3a cyeT OHOAMKETHbIX acCUrHoBaHWI GroaxKeToB cybbeKkToB Poccuiickoit
desepaLmm U B COOTBETCTBMM C AOrOBOPAMM 3a CYET CPEACTB PUSMYECKUX ANL, U (MIK) opUaNYECKMX
mu;

5) o pykoBoguTene, €ro 3aMecTUTENsX, PYKoBOAUTENsX ¢uavanos (npM WX Haanumu), o
NepcoHasbHOM cocTaBe PaboTHWUKOB (C YKa3aHWEM C MUX COTacusA YPOBHA 0bpa3oBaHms, KBaaMduKauum
W onbiTa paboTbl);

6) 0 MmaTepuasbHO-TEXHUYECKOM obecneyeHun MpenoCTaBAeHUA COLMANbHbLIX ycayr (Hananuve
060pYyA0BaHHbIX NMOMELLEHUIA ANA NPEeAOCTaBAEHUA COLMAJbHBLIX YCIyr, B TOM 4ucie 6ubanoTek,
06BEKTOB CMOpPTa, HA/IMYMeE CPELCTB 0OyYeHMA U BOCMUTAHUSA, YCII0BUA MUTaHUA 1 obecneyeHne oXpaHbl
340POBbA MoOJlyyaTesieli COLMAMbHbLIX YCAYr, AOCTyn K WHPOPMAUMOHHbIM cucTemMam B cdepe
coumanbHoro obcayxusaHua n cetn "UHtepHet");

7) 0 KonunyectBe cBOOOAHbLIX MECT AN MpUema MosyyaTesie coumanbHbiX ycayr no ¢opmam
CoUManbHOro 06CNYXKMBaHMA, (UHAHCMPYEMbIX 33 cyeT OHAMKEeTHbIX aCCUMrHOBaHWMA bBloaKeToB
cybbekToB Poccuiickoli depepaummn, a TakkKe OMNNavyMBaeMblX B COOTBETCTBMM C AOrOBOPaMM 3a CYeT
cpeacTB PU3MYECKUX UL, U (MAIN) IOPUANYECKUX UL,

8) 06 obbeme nNpesoOCTaBAAEMbIX COLMAJIbHBIX YCAYr 3a cYeT OAMKETHbIX aCCUTHOBAHWM
6lopKeToB cybbekToB Poccuiickoii Pepepaumm U B COOTBETCTBMM C AOrOBOPaMM 3a CYET CPencTs
bU3NYECKUX L, U (MIN) OPUSUYECKMX UL,

9) 0 Ha/NMYMW NNLEH3UIN HA OCYLLECTB/IEHUE AEATENbHOCTU, NoJexKallein NMLEH3MPOBaHUIO B
COOTBETCTBUU C 3aKOHOZATENbCTBOM Poccuiickol deaepaunu;

10) 0 $MHaAHCOBO-X03ANCTBEHHOW AEATENbHOCTY;

11) o npaBWnax BHYTPEHHEro pacrnopsfka AAA MoJyyaTeneil coumasibHbIX YCayr, npasBuaax
BHYTPEHHEro Tpy40BOro pacnopsKa, KoJNEKTUBHOM AOrOBOPE;

12) o HanMuMW NpeanucaHuli OpPraHoB, OCYLLECTB/SIOWMX FOCYAAapPCTBEHHbIN KOHTPO/b B chepe
COLMaIbHOTO 06C/YKUBAHMSA, M OTYETOB 06 MCMOJIHEHWUW YKA3aHHbIX NPeanucaHui;

12.1) o npoBeAEHMM HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHWs YCAyr OpraHu3auusmu
COLMaANbHOrO 06CNYKMBAHMSA, KOTOpas onpegenserca YnoJHOMOYEHHbIM deaepasibHbiM OpraHoOM
WCMONIHUTENbHOM BNACTK;

(n. 12.1 BBeaeH deaepanbHbIM 3aKkoHOM 0T 21.07.2014 N 256-d3)

13) 06 nHOV MHOOPMALMM, KOTOPAA pPa3meLLaeTcs, ONyb/IMKOBLIBAETCSA NO PeLleHMIO NMOCTaBLLMKA
COUMaANbHBIX ycayr u (Mnn) pasmelieHue, onybiMKOBaHME KOTOPOWN ABAAIOTCA 06A3aTeNbHbIMKU B
COOTBETCTBUU C 3aKOHOZATENIbCTBOM Poccuiickolt Geaepaunn.

3. MHpopmauma 1 fOKYMEHTbI, yKa3aHHbIe B YacTV 2 HACTOSALLEN CTaTbW, NOAJ/IEKAT pasMeLLeHMIO
Ha odUUMANBbHOM CaiiTe NMOCTABLUMKA COLManbHbIX ycayr B ceTn "UHTepHeT" n 0bHOBAEHUIO B TeyeHue
Aecatn pabounx OHEN CO AHA MX CO34aHWA, MOJNYYEHWUS WM BHECEHMS B HUX COOTBETCTBYIOLLMX



n3meHeHun. MopAagoK pasmelleHna Ha oPUUMANbHOM CalTe MOCTaBLLMKA COLMANbHBIX YCAYr B CETU
"UHTepHeT" u 0bHOBNAEHMA MHPOPMaLMM 06 3TOM NocTaBLMKE (B TOM Yucne cogep’kaHue yKasaHHOM
MHPopmaLmMmn 1 popma ee NPeLoCTaBNEHMA) YTBEPKAAETCS YNOJTHOMOYEHHbIM defepasibHbiM OpraHom
WCNONHUTENbHOM BNACTU.

4. YNONHOMOYEHHbIN denepanbHbliA OpraH MUCNONHUTENbHOM BAACTM, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit Pepepaumm, opraHbl MECTHOFO CaMOyNpaBiAeHWA, OPraHM3aummn CoLmanibHOro
06CNyKMBaHWA, YKa3aHHble B YacTu 5 ctaTbu 23.1 HacToAwero ®enepanbHOro 3akoHa, obecneumsatoT
Ha CBOMX OodUUMaNbHbIX calTax B ceTn "MHTepHeT" TEXHUYECKYID BO3MOMKHOCTb BbIPaXKEHUA MHEHWUM
nosiydaTensimm COLMANbHbIX YCAYr O KayecTBe OKas3aHMA YCAyr OPraHuM3aumamMu  COLMaNbHOTO
obcnyKmBaHus.

(yactb 4 BBeaeHa PegepanbHbim 3akoHom oT 21.07.2014 N 256-$3)

Fnhasa 5. NIPEOCTAB/IEHUE COLUUANNBHOIO OBC/TYXXMBAHUA
Cratba 14. Ob6palyeHne o NpenoCcTaBAeHMM COLMaNnbHOro 0bCayKnBaHMA

OcHoBaHMeM A/ PAaCcCMOTPEHMA BOMPOCa O MPeAOoCTaBAEHMM COLMAIbHOTO OOC/TYKMBAHUA
ABAAETCA MOJAHHOE B MUCbMEHHOW WM 3/EKTPOHHOW Qopme 3asB/EeHWE TpaXkAaHWHA WAU ero
3aKOHHOr0O MPeaCTaBUTeNs O MPEeLOCTABAEHUN COUMANBbHOIO OBCaY:KMBaHUA NMH6O obpalleHne B ero
WHTEpecax WHbIX TpaKaaH, obpalleHWe TroCy4apCTBEHHbIX OPraHoOB, OPraHOB  MECTHOrO
camoynpasieHus, OOLWEeCTBEHHbIX O0ObeauMHEHWU HEenocpeacTBEHHO B YNOJHOMOYEHHbIM opraH
cybbekta Poccuiickon ®Pepepaummn Amnbo nepedaHHble 3aABAEHME WM obpalleHMe B paMKax
MeXXBEAOMCTBEHHOTO B3aMMOAENCTBUS.

Ctatbsa 15. NpusHaHWe rpaxkaaHuHa HYKAAOWMMCSA B COLMANIbHOM 06C/TYKMBAHMM

1. TpaxgaHWH NPU3HAETCA HYXKAAMWMMCA B COUMAZbHOM OOCNYKMBAHUMM B CAy4Yae, eciu
CYLLECTBYIOT C/eaylolime 0b6CTOATENbCTBA, KOTOPblE YXYAWAT WAM MOTYT YXYALWMWTb YC/OBUS €ro
KU3HEe[EeATeIbHOCTH:

1) nonHas MAM  YacTMYHasA yTpaTa CAocobHOCTM J/IMBO  BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBaHME, CaMOCTOATE/IbHO  Mepensuratbcsi, obecrneynBaTb OCHOBHblE  YKM3HEHHblE
noTpebHocTV B cuny 3abosieBaHWA, TPaBMbl, BO3PACTa UM HAZIMYUA UHBASIUAHOCTY;

2) Ha/MuMe B CEMbe WHBANWAA WM MHBA/NMAOB, B TOM 4YucC/ie pebeHKa-UHBannga Wan pevei-
WHBA/IMA,0B, HYXKAAOLMXCA B MOCTOSHHOM NOCTOPOHHEM YXOZAE;

3) Hannuune pebeHKa UAM geTelt (B TOM YMcie HaxoAALMXCA MOJ OMeKOW, NonevynTesibCTBoM),
WCMbITbIBAOLWMX TPYAHOCTU B COLLMANbHOM afanTaumm;

4) oTcyTcTBME BO3MOMHOCTM obecrneyeHusa yxofa (B TOM uucie BPEMEHHOMO) 3a MHBANUAOM,
pebeHKoM, AeTbMM, @ TaKKe OTCYTCTBUE NMONeYeHUs Hag HUMU;

5) Hannune BHYTPUCEMENHOTO KOHQJ/IMKTA, B TOM YMC/IE C JMLAMM C HAPKOTMYECKOW Wan
a/IKOTONIbHOM  3aBUCUMMOCTBIO, /IMLAMW, WMEKOWMMM NPUCTPACTME K a3apTHbIM  Urpam, JuLamMy,
CTPaZAOWMMM NCUXMYECKUMU PACCTPOMCTBAMM, HAZIMUME HACUIUA B CEMbE;

6) oTCyTCTBME ONpesesleHHOro MeCTa KUTEeNbCTBA, B TOM YMC/Ie Y IMLA, He AOCTUTLEro Bo3pacTa
ABajUATM Tpex JfieT M 3aBeplmBliero npebbiBaHWE B OPraHUsauun pas [eTen-CUpoT W AeTel,
ocTaBLIMXCs 6e3 noneyeHUsa poautenem;

7) oTcyTcTBME PabOoThl M CPEACTB K CYLLECTBOBAHMIO;

8) HanMume UHbIX OOCTOATE/NIbCTB, KOTOPbIE HOPMATMBHLIMM MPABOBbLIMW aKTaMK CybbeKkTa
Poccuiickont  depepaumm  NPU3HAHbI  YXYAWAKOWMMKU  UAM  CNOCOBHBIMM  YXYALWMWTb  YCNOBUS
KU3HEeLEeATEIbHOCTU rpaxKaaH.

2. YNO/HOMOYEHHbIV opraH cybbekTa Poccuiickoin Pepepaumv NpuHMMaET pelleHne 0 NPU3HaHum
rPaXkAaHWHA HYKOAOWMMCS B COLMANbHOM 0bCay:KMBaHUM Mbo 06 OTKase B COLMAbHOM
06CNyKMBAaHMM B TeyeHMe NATM paboumx OHen ¢ AaTbl Nojauu 3assieHusa. O NMPUHATOM pelleHuu
3asBUTENIb MHOOPMUPYETCA B NMUCbMEHHOMN MW 3/IEKTPOHHON dopme. PelweHre 06 OKasaHWM CPOYHbIX
COLMAbHBIX YCAYT MPUHUMAETCA HEMEAJ/EHHO.

3. PeweHne o6 oTKase B couManbHOM OOCIYKMBAHUM MOXKET ObiTb 00¥KasnoBaHO B cyaebHom



nopsgaxe.
CraTba 16. UHamBmnayanbHaa nporpamma

1. UHgMBUAYanbHas nporpamma ABAAETCA OKYMEHTOM, B KOTOPOM YKa3aHbl GOpMa COLMANbHOrO
obcnykumBaHua, Buabl, 06bem, NEPUOLUYHOCTb, YCIOBMA, CPOKM NPESOCTaBIEHMUA COLMANbHbIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX NMOCTABLLMKOB COLMANbHbIX YCAYT, @ TaKXKe MeponpuATMA MO coLMaibHOMY
COMNPOBOKAEHWUIO, OCYLLECTBAAEMbIE B COOTBETCTBMU CO CTaTbel 22 HacToAwero PegepanbHOro 3akoHa.

2. WHamBuayanbHas nporpaMma COCTaBAAETCA MCXOAA W3 MNOTPebHOCTU rpaxgaHuHa B
couMasbHbIX yCayrax, nepecmaTpmMBaeTca B 3aBUCMMOCTM OT MU3MEHEHMA 3TOM NOTPEBHOCTH, HO He pexe
yem pas B Tpu roga. lepecmoTp MHAMBUAYANIbHOW NPOrPaMMbl OCYLLECTBAAETCA C YYETOM Pesy/bTaToB
peann3oBaHHOW MHAMBUAYA/IbHOW NPOrpammbl.

3. WHamBMayanbHaa nporpamma AAa rpaxkAaaHuHa WMAM ero 3aKOHHOro npeacraBuTens Mmeet
peKoOMeHaTe/IbHbIN XapaKTep, A41A NOCTaBLLMKa COLMAbHbIX YCAYT - 06A3aTeNbHbI XapaKTep.

4. NHamBmayanbHas Nporpamma COCTaBAAETCA B ABYX 3K3eMMAAPaX. IKIEMNAAP MHAMBULAYASbHON
nporpammbl, MNOAMMUCAHHLIA  YNOAHOMOYEHHbIM oOpraHom cybbekta Poccuitickoit dPegepauumy,
nepeaaeTca rparkAaHWHY MM ero 3aKOHHOMY MPeacTaBUTEsIl0 B CPOK He bonee yem gecsaTtb paboumx
OHel co AHA NoAayu 3anaB/IeHMA rpaXaaHMHa O NPeaoCTaB/ieHMM coumanbHoro obcnyxmeaHma. Bropon
3K3eMnaAp UHAMBMAYANbHOM NPOrPamMmmbl OCTAeTCs B YNOJIHOMOYEHHOM OpraHe cybbeKkta Poccminckoit
depepaunm.

5. B cnyyae M3MeHeHWss MecTa XKUTeNbCTBa MNOJyvyaTesna COUMafbHbIX YCAYr MHAMBWAYaNbHas
NPorpamma, COCTaB/IEHHAA MO MNPEXHEMY MECTY KUTENbCTBA, COXPAHAET CBOe geicteume B obbeme
NnepeyHs coumanbHbIX YCAYr, YCTaHOBAEHHOro B cybbekTe Poccuiickon depepaumm no HOBOMY MeCTy
KUTENbCTBA, 40 COCTABAEHUA UHAMBUAYANbHON NPOrpaMmmbl MO HOBOMY MECTY KUTENbCTBA B CPOKM U B
nopsaKe, KOTopble YCTaHOB/IEHbI HACTOALLEN CTaTbeN.

CraTba 17. Jorosop o0 npeaocTaBieHUN COLMANbHbIX YCYr

1. CoumanbHble yCayrM NPeAoOCTaBAAOTCA TPaXAaHWHY Ha OCHOBAaHMM  [0roBopa o
NpesoCcTaBNEHUM COUMAJbHBIX YCIYT, 3aK/I0O4AaeMOro MeXKAY TMOCTaBLMKOM COLMA/bHbIX YCAYr U
rPaXKAAaHMHOM WM €ero 3aKOHHbIM MpeacTaBUTesIeM, B TeYeHMEe CYTOK C JaTbl NpeacTaB/ieHus
WHAMBUAYAIbHOM NPOrPamMmMbl MOCTABLLMKY COLMANbHbIX YCYT.

2. CylecTBEHHbIMU YCNOBUSIMWM [0OrOBOPa O NPEeLOCTaBNEHWM COLMAMbHBIX YCAYr ABAAIOTCA
MOJIOXKEHUS, onpesesieHHble MHAMBUAYANbHOM NMPOrpaMMoN, a TaKKe CTOMMOCTb COLMasbHbIX YCAYr B
C/lyyae, ec/iM OHM NPEeAOCTaBATCA 3a NAATY UAW YAaCTUYHYIO NAaTy.

3. OTHOLWeHWA, CBA3AHHbIE C WCMOJIHEHWEM L0rOBOPA O MPEAOCTaB/AEHMM COUMAsIbHbIX YCAyT,
peryavpyoTcs B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickol depepaunu.

Cratba 18. OTKas oT coumanbHOro 06CnyKMBaHUA, COLMANBHOM YCAYrU

1. Mpa)KpaHWH WAM €ero 3aKOHHbIN MpeacTaBUTE/lb MMEEeT MpPaBO OTKa3aTbCA OT COLMANbHOMO
obcnykumBaHua, coumanbHon ycayrn. OTKas odopmaserca B NUCbMeHHOW ¢opme WM BHOCUTCA B
WHAMBUAYAbHYIO MPOrpammy.

2. OTKa3 noJsiyyatenis COLMAJbHbIX YCAYT UM €ro 3aKOHHOro NpPeacTaBUTENs OT COLMAJNIbHOro
obcnyKmBaHuA, coumanbHOM ycnyrm ocBoboXKAaeT YMNONHOMOYEHHbIM opraH cybbekta Poccuitckol
desepaLm 1 NOCTABLLMKOB COLMAJbHBIX YC/IYr OT OTBETCTBEHHOCTU 3a NpefoCcTaB/leHMe COLMaIbHOMO
obcnyKnBaHUA, COLMaNbHOMN YCayru.

3. paxgaHWUHY WAM MNOAy4YaTesto COUMANbHBIX YCAYr MOMKET ObiTb OTKa3aHo, B TOM uuc/e
BPEMEHHO, B MPEAOCTaB/EHUM COUMANbHBIX YCAyr B CTauuoHapHol ¢opme B CBA3WM C Ha/aMuMem
MeAMULMHCKMX MPOTMBOMNOKA3aHWUI, MepeyveHb KOTOpbIX YyTBepKAaeTcA denepasbHbiM  OpraHom
WCMOSIHUTENBHOMN B/IACTU, OCYLLECTBAAOWMM GYHKLUM NO BbIPaboTKe M peannsaumu rocyLapcTBeHHOM
NOJMTUKM M HOPMATUBHO-NPABOBOMY PEry/MPOBaHUIO B cdepe 34paBOOXpaHeHMsA. TaKon OTKas
BO3MOEH TOJIbKO MNPV Ha/JM4YMM COOTBETCTBYIOLLETO 3aK/HOYEHUA YMOJHOMOYEHHOW MEeAMUMHCKON
OopraHusauum.



nasa 6. POPMbl COLIMA/IbBHOIO OBCNYXKUBAHUA, BUAbl
COUUANDBHBIX YCNYT

Cratba 19. Popmbl coumanbHOro obcnyKmBaHma

1. CoumanbHble ycayrv NpesocTaBasoTcAa UX noaydaTensm B GopMe COLMaNbHOro 0bCayKUBaHUA
Ha ZOMY, AU B NONYCTALMOHAPHOM popme, UK B CTaLLMOHAPHOM dopme.

2. CoumuanbHble ycayrM B NOJIYCTALMOHApPHON ¢opme NpPesoCcTaBAATCA MX MOJAyvaTensm
OopraHusaumelt counanbHoro obcy»KMBaHWA B onpeaesieHHOe BPEMA CYTOK.

3. CoumanbHble ycayrM B CTauMoOHapHOW ¢opme NpeAoCTaBAATCA MX MNOAyvaTensim npu
NOCTOSSHHOM, BPEMEHHOM (Ha CPOK, onpezesieHHbI MHANBUAYANbHOW NPOrpammMont) Uan NATUAHEBHOM
(B HeZento) KPYriocyTOYHOM MPOXKMBAHUM B OPraHU3aLMM COLMANbHOro obcay:KuBaHuA. Monyyatenm
COLMANbHBIX YCAYyr B CTauMOHapHoW dopme 06ecneymBaloTCA KUAbIMKM MOMELLEHUAMM, a TaKkKe
NOMELLEHUAMWN AN1A MPEefOCTaBleHUA BUAOB COUMA/bHBIX YCAYr, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbm 20 HacToAwero denepasnbHOro 3aKoHa.

4. MNpwv NpeaocTaBAeHMM COLMANBHBIX YCAYr B NOJYCTAaLMOHAPHON opme WM B CTaLLMOHAPHOM
dopme fomKHbI 6bITb 06ecneyeHsbi:

1) BO3MOMKHOCTb COMPOBOMAEHMA MNOJIyYATENS COLMAJbHLIX YCAYT MpPU NepeaBuKeHuu Mo
TEPPUTOPUM OPraHM3aLMM COUMANBHOTO OOCNYXKMBaAHWUA, @ TaKXKe NpW MONb30BaHUM YCyramu,
npegocTaBAsEMbIMU TaKOW OpraHusauven;

2) BO3MOMKHOCTb [A/11 CAMOCTOATENLHOTO MepeaBuMKEeHUs M0 TEeppuUTOpUM  OpraHusauum
COLMaNIbHOTO OBC/YKMBAHWA, BXOAA, BbIXOAA U NepeMeLLeHMsA BHYTPY TaKOM OpraHmn3aLmm (B Tom yncie
ANA NepeaBuKeHWA B Kpecnax-Kossickax), 418 OTAbIXa B CUMAAYEM MOJIOKEHWUW, @ TaKKe AO0CTyrnHoe
pa3melLeHne ob6opyaoBaHUA U HOCUTENen MHPopmaLmu;

3) pybavpoBaHMe TEKCTOBbIX COOBLLEHUI FO/I0COBbLIMMU COOBLLEHUSMM, OCHALLLEHWE OPraHM3aLMK
COLMANbHOTO OOCAYKMBAHWA 3HAaKaMW, BbIMOJHEHHbIMW pPeibedHO-TOYEYHbIM LWpKdTOM Bpaling,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMKN U MHOWN TEKCTOBOMN U rpadmyeckon nHbopmaumen
Ha TeppuTOPVMM TaKON OpraHMsauMu, a TaKke AONYCcK TUdAOCYpAonepeBoAYnKa, LOMYCK cobak-
NPOBOLHWKOB;

4) pybnanpoBaHWe ronocoBoM WHPOPMaLMM TEKCTOBOM WHbopMauMelt, Hagnucamu u (1Man)
CBETOBbIMW  CUTHaNMaMK, WHOOPMMPOBAHME O MPEAOCTaBAAEMbIX  COLMAJbHbIX  ycayrax C
NCMNO/Ib30BAHMEM PYCCKOTO KECTOBOIO A3bIKA (CypAonepeBoa), AOMNYCK CypAonepeBoaYmKa;

5) oKkazaHMe MHbIX BULOB NMOCTOPOHHEN MOMOLLM.

5. TpaxkpaHe w3 uyucia /ML, OCBODOXKAAEMbIX M3 MeCT AvweHus cBobodbl, 33 KOTOpbIMU B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoit depepauunn yCTaHOBAEH agMUHUCTPATUBHBIN Haa30p
M KOTOPble YaCTUYHO WM MOJIHOCTBIO YTPATUAM CNOCOBHOCTb K CaMOODOCNYKMBAHUIO, NPU OTCYTCTBUM
MeAMULMHCKMX MPOTMBOMOKA3aHUIM M MO WX JIMYHOMY 3asiBIEHWUIO MPUHMMAKOTCA Ha CcoumasibHoe
obcnykMBaHMe B CTALMOHApHble OpraHM3aLMu COLMANbHOTO OOCAYKMBAHUA CO  CheLMasbHbIM
COLMaANbHBIM 0BCNYKMBaHMEM B MOPAAKE, YCTAHOBJAEHHOM HOPMATUBHLIMM TMPABOBLIMU aKTamMM
cyb6bekToB Poccuiickoint Pegepaumm.

6. Bonpocbl npuema B CTaLMOHApHbIE OPraHU3aLUKM COLMAbHOTO 0BCNYKMBAHUS U BbIMUCKA U3
TAKUX  OpraHM3auuii  nl,  CTPAZAOWMX  NCUXMYECKMMM  PacCTpOMCTBAMW,  peryampytorcs
3aKOHOAaTeIbcTBOM Poccuiickon desepaumnm 0 NCUXMATPUYECKOM MOMOLLM.

CraTba 20. Buagbl coumnansHbix ycayr

Monyyatensim coumasnbHbIX YCAYT C y4ETOM UX MHAMBUAYAIbHbBIX NOTPEBHOCTEN NPeaoCTaBAAOTCA
cnepyrolme BUAbI COLMAbHBIX YCAYT:

1) coumanbHO-6bITOBbIE, HAMpPaB/AEHHblE HA MOALEPKAHWE KMU3HEeAEeATe/IbHOCTM noJsyyaTesei
COLMaAIbHBIX YCAYT B ObITY;

2) coumManbHO-MeAMLMHCKME, Hampas/ieHHble Ha NOoALEpKaHMEe U COXpaHeHWe 340pO0BbA
nosiyyateneit CoOUMabHbIX YCIyr MyTEM OpraHU3auMM yxo4a, OKasaHWA COLEWCTBUA B MPOBEAEHUU
03[,0POBUTE/IbHbIX MEPOMNPUATUI, CUCTEMATUYECKOTO HabItoAeHNA 33 NOYyYATENSAMW COLMANBHBIX YCIYT



[ON1A BbIABNEHWA OTKJOHEHWA B COCTOAHUMN UX 34,0P0BbS;

3) coumManbHO-NCUXONOTUYECKME, NPEeLYyCMATPUBAIOLLME OKasaHMe MOMOLLM B KOppeKuuu
MCUX0JIOTMYECKOTO COCTOSIHMA MOMyYaTenel coumasnbHbiX YCIYTr A8 aganTaumm B COUuManbHOW cpeae, B
TOM YMC/Ie OKa3aHWUE MCUXOIOTMYECKON NOMOLLM aHOHUMHO C UCMO/Ib30BaHMEM TenedoHa J0BEPUS;

4) coumanbHoO-NeAarornyeckne, HanpaB/ieHHble Ha NPOGUNAKTUKY OTKJIOHEHWM B NOBEAEHUUN U
Pa3BUTUM IMYHOCTW MoJIyYaTeNen CoumanbHbIX Yeayr, GOPMUPOBAHME Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM uYncne B chepe L0Cyra), OpraHM3aumio Ux JoCyra, OKasaHMe NOMOLLM CEMbE B BOCMIUTaHUN feTel;

5) coumanbHO-TPYA0BbIE, HAaNPaB/eHHbIE Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHun
Apyrnx npobnem, cBA3aHHbIX C TPYA0BOW aganTaumei;

6) couManbHO-NPABOBbIE, HAMPAB/AEHHbIE HA OKa3aHWe MOMOLWM B MNOJYYEHUU HOPUANYECKMX
yC/yr, B TOM ymcie 6ecnnaTHO, B 3alLMTE NPAB U 3aKOHHbIX MHTEPECOB MNOJlyYaTenei CoLMabHbIX YCAYT;

7) ycnyru B Uenax noBblWEHUS KOMMYHUKATUBHOMO NOTEHLMANA NOydYaTesel CoLMaNbHbIX YCAyT,
VMMEIOLMX OTPAHNYEHMA KU3HEAEATE/IBHOCTH, B TOM YMC/e AeTel-MHBaULOB;

8) cpoyYHble couManbHbIE YCYTU.

CraTbAa 21. CpoyHble couranbHble yenyrm

1. CpoyHble columasnbHble YCayru BKAKOYaloT B cebs:

1) obecneyeHune 6ecnnaTHbIM rOPAYNUM NUTAHUEM MU HABOPaMU NPOAYKTOB;

2) obecneyeHmre ogexnoin, 06yBblo U APYrMMM NpeaMeTaMu NepBoi HeobxoaMMoCTy;

3) copelicTBue B NOJYYEHUN BPEMEHHOTO }KMUIOTO MOMELLEHUSA;

4) copgencTeme B MONYYEHUMN IOPUANYECKON MOMOLLM B LIENAX 3aLMTbl NPaB U 3aKOHHbIX MHTEPeCcoB
nosiydaTene coumanbHbIX yCayr;

5) copeicTBne B MOJIYyYEHUM SKCTPEHHOK MNCUXOIOTMYECKON MOMOLLM C MPUBJEYEHUEM K 3TOM
paboTe NCMXO0roB U CBALLEHHOCYKUTENEN;

6) MHble CPOYHbIE COLMaNbHbIE YCAYTW.

2. MpepocTaBneHMe CPOYHbLIX COLMaAbHbIX YCAYr B LEAAX OKa3aHMA HEOT/IONHOM MOMOLLM
OCYLLECTBNSAETCA B CPOKM, OOYC/NIOBNEHHbIE HYMKAAEMOCTbIO MOJy4YaTens couuanbHbiX ycnyr, 6es
COCTaB/IeHUs WHAMBUAYaANAbHOM nNporpammbl M 6e3 3akAl4YeHWs [oroBopa O NpeaocTaBAeHUU
coumanbHbix ycayr. OCHoBaHMEM A5 NPEeAOCTaBNEHNA CPOYHBIX COLMANbHBIX YCYT ABNSETCA 3asAB/eHne
nosiydyaTenss COUManbHbIX YCAYT, a TaKXKe MojydyeHue OT MeAMUUHCKUX, 06pa3oBaTesibHbIX MAN UHbIX
OpraHM3auuii, He BXOAAWMX B CUCTEMY COLMANbHOTO O6C/NYXKMBaHMA, MHPOPMAUMM O rpakpaHax,
HYXOaoWKUXCA B NPeAoCTaBNeHNN CPOYHbIX COoUManbHbIX ycayr. MNoaTeepXaeHnem npenocTaBieHus
CPOYHbIX COLMANBbHBIX YCAYT ABASETCA aKT O NPEAO0CTaBAEHUN CPOUHbIX COLMAbHBIX YCAYT, COAEPKaLLMIA
cBeAEeHUs 0 nojaydyatesie U NOCTaBLMKe 3TUX YCAYr, BUAAX NPeAoCTaB/eHHbIX CPOYHbIX COLMaNbHbIX
YCAYT, CPOKax, AaTe U 06 yCnoBUAX MX NpenocTaBaeHMA. AKT O NpeaoCTaBNeHUN CPOUHbIX COLMANbHbIX
YCAYT NOATBEP}KAAETCA NOANUCHIO UX NoJlydaTens.

Cratbs 22. Coaeicteme B NpenocTaBAeHUM MeAMULMHCKOMN, NCUXOS0rMYEecKon, negarormieckon,
IOPUANYECKON, COLMANbHON MOMOLLM, HE OTHOCAWEWNCA K CcouManbHbIM ycayram (coumanbHoe
COMPOBOXKAEHWE)

1. Mpn HeobxoaMMOCTU TpaxkaaHam, B TOM YMUCAe POAUTENAM, OMEeKyHam, NoneymnTensm, UHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLLUEHHONETHUX AETel, OKa3blBaeTca COAENCTBUE B NPeAOCTaBAEHUN
MEOMLMHCKOM, MNCUXONOTMYECKOW, MeaarorMyeckon, pUAMYECKON, COUMANbHOM MNOMOLWM, He
OTHOCALENCA K CoLManbHbIM ycyram (coumanbHoe CoOnpoBOXKAEHME).

2. CouuvanbHOe COMpOBOXAEHME OCYLLEeCTBASETCA NyTeM NPUBJAEYEHUA  OpraHu3auuii,
NpeAoCTaBAAOWMX TaKylo NOMOLLb, HA OCHOBE MEeXBeA0MCTBEHHOro B3aMMOAENCTBUA B COOTBETCTBUM
co ctaTbei 28 Hactosuwero PegepanbHOro 3akoHa. MeponpuaTna NO COUMaNbHOMY COMPOBOMKAEHUIO
OTparkaloTcs B UHAMBUAYANBbHOW NporpaMmme.

Fnasa 7. OPTAHU3AUUA NPEAOCTABNEHUA COUUANBHBIX YCNYT

Cratba 23. OpraHusaumm coLmanbHOro ob6cnyKmBaHma



1. OpraHusaumsaMyM COUMANbHOTO OBC/YXKMBAHMA ABAAIOTCA OpraHM3auuK, OCyLLeCTBAAOWMNE
coumanbHoe 06C/yKMBaHME HA AOMY, NOAYCTaLMOHAPHOE COLMaNbHOe 0OCNyKMBAHME, CTaLMOHapHoe
coumanbHoe obcayKuBaHue.

2. OpraHusaumm coumanbHoOro obcyusaHusa B cybbektax Poccuiickon degepaumm co3aatorcs um
LEeNCTBYIOT C y4eTOM METOAMYECKUX PEKOMEHAaUMI No pacyeTy noTpebHocTein cybbekToB Poccuiickom
denepaLmm B pa3BUTUM CETM OpPraHM3aL it counaibHOro 06C/y»KMBaHWA U B COOTBETCTBMM C MPAaBUIAMM
OpraHusaumMyM  AeATe/bHOCTM  OpraHM3auui  COLUMANbHOTO  OBCAYKMBAHWA, WX  CTPYKTYPHbIX
nogpasgeneHuni.

3. B rocyapCTBEHHbIX OpPraHM3auMsaX COUMaZbHOTO OOCNYKMBAHMA CO34AOTCA MOMNeYnUTebCKue
COBETHI.

4. CTpyKTypa, nopsfoKk GpopMMpPOBaHWA, CPOK MOJIHOMOYMKI, KOMMETEHLMSA MONeYnTeIbCKoro
CoBETa M MOPALOK MPUHATUA MM PELUEeHW OMPeaenstoTcs YCTaBOM OpraHM3auuu CcoumasibHOro
obCNyKMBaHMA B COOTBETCTBMM C 3aKOHOAaTesNbcTBOM Poccuiickoli ®depepaumm Ha OCHOBAHUM
NPUMEPHOTO MOJIOKEHWUS O MONEYNTENIbCKOM COBETE OPraHM3aLMM COLMANbHOIO 06CAYKMBaAHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

KoopauHauma aeaTenbHOCTM M obliee meToamyeckoe obecrnedyeHne NpoBefeHUs He3aBUCUMMOM
OLEHKM KayecTBa OKasaHuMA yCAyr opraHusauusmu B chepe couManbHOro  06CAYKMBaAHUSA
ocywecteastoTca desepanbHbiIM OPraHOM MUCMNOJIHUTENbHOW BNACTW, OCYLLECTBAAIOWMM GYHKLUMU MO
BblpaboOTKe U peannsauuu rocyapcTBEHHON MOANTUKM U HOPMATUBHO-MPABOBOMY PEry/MpoBaHMUIO B
chepe coumanbHOM 3aWUTbl HacesneHus, B NopAgKe, ycTaHOBAEHHOM [1paBuTenbcTBOM PoccuUicKoM
depepauunm (PepepanbHbili 3aKkoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBucuMmaa oOLEHKA KavyecTBa OKasaHWA YCAyr OpraHu3aunmAamu CouManbHOro
obcnyKmBaHus

(sBegeHa dPepepanbHbiM 3aKoHOM oT 21.07.2014 N 256-d3)

1. He3aBucMMas ougeHKa KayecTBa OKasaHMA YCAYr OpraHmn3aumsamm coumanbHOro 0b6Cny»KMBaHWsA
ABnseTcs ogHol u3 ¢dopm 06LWECTBEHHOrO KOHTPOAS U MNpPOBOAMTCA B UENAX nNpeaocTaBieHun
nosiydaTensim CoOuMabHbIX YCAyr MHOOPMaLMM O KayecTBe OKasaHuWAa YCAyr OpraHusauusmu
coumnanbHoro obCnyKnBaHUA, a TaKXKe B LeNIAX NOBbILWEHUA KayecTBa UX AeATebHOCTHU.

2. HesaBrcMMas OLEHKa KayecTBa OKasaHWA YyCAyr opraHU3auMamMK coLumanbHOro obenyxmnsaHumsa
npeAycmaTpmBaeT OLEHKY YCOBUI OKa3aHWUA YCAyr MO TakMM OBWUM KpUTEPUAM, KaK OTKPbITOCTb U
[OCTyNHOCTb MHPOpmauMM 06 opraHM3auuu CcoumanbHOro o6CNyKMUBaHMA; KOMGOPTHOCTb YC/I0BUIA
npeAocTaBNeHNs CoLManbHbIX YCAYT U AOCTYMHOCTb UX NOJYYEHUN; BPEMSA OXKUAAHMA NPeAoCTaBAeHUs
CouManbHOW ycnyrn; AobporKenaTenbHOCTb, BEXKIMBOCTb, KOMMNETEHTHOCTb PabOTHWKOB OpraHu3aLumii
CouManbHOro obCnyK1MBaHUA; yA0BNETBOPEHHOCTb KaUeCTBOM OKa3aHWs YCayr.

3. He3aBMCMManA OLLEHKA KayecTBa OKa3aHWUA yC/Iyr opraHM3aumaMM COLManbHOro obcnynuBaHus
NnpoBoAMTCA B COOTBETCTBMM C MOJIOKEHUAMMU HacTosAwen cTaTbu. Mpu npoBeaeHUU HE3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAYyr OpraHu3auusamMM COLMANbHOrO OBCAYKMBAHUA UCMNOJb3YyeTcs
oblesocTynHaa nHbopmaums 06 opraHnsaumax coumanbHoro obenykusaHua, pasmeliaemas TaKkKe B
bopme OTKPbITbIX AaHHbIX.

4. HesaBMCMMan OLEHKa KayecTBa OKa3aHMA YCyr OpraHmM3auusamm coumanbHOro ob6Ccny»KMBaHuWs
NnpoBOAMTCA B OTHOLIEHWW OpraHU3aLMiA COLMaNbHOTO OOCNYXKMBAHWUA, HaXOAALWMXCA B BeAEHUM
denepanbHbIX OPraHOB MWCNONHWUTENbHON BAACTM, W OpraHU3auMii  COUMANbHOrO OBCAYKMBAHMA
cybbekToB Poccuitickoin depepaumm, Apyrux opraHM3auMii COLManbHOIO OBCAYKMBAHUA, B YCTaBHOM
Kanutane KoTopbix gonsa Poccuiickon Pepepaumn, cybbekta Poccuiickor ®Pegepaummn  mam
MYHULMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MNpEeBbilWaeT MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLIEHMWM MHbIX HErOCYAapPCTBEHHbIX OpPraH13aLMii CoLManbHOro 06CnyKMBaHMA, KOTOPbIe OKa3biBatloT
rocy4apCTBeHHblE, MyHUUMMaNAbHbIEe COLMabHbIE YCAYTU.

5. B uensax cosgaHus ycnoBUIA ons opraHusauMy NpoBeAeHUAa He3aBUMCMMOM OLEHKM KayecTBa



OKa3aHWsA yCIyr opraHn3aumamm coumanbHoro obeny»KMBaHumsa:

1) ynonHomoueHHbIi peaepanbHblit opraH UCNONHUTENbHOM BAAcTU C yd4acTUEeM OBLLECTBEHHbIX
opraHM3auuii, oblecTBeHHbIX 0bbeauHeHuIt noTpebutenein (Mx accoumauumii, corws3oB) (manee -
06lLecTBEHHblE OpraHM3aummn) ¢GopmupyeT 06LLECTBEHHbIA COBET NO MNPOBEAEHUID He3aBUCUMMOM
OLEHKM KayecTBa OKasaHWA YCAyr OpraHM3auMaAMM COLMaNbHOTO OOC/NY)KMBaHUA W yTBEpXAaeT
NoOJIOXKEHUNE O HEM;

2) yno/sHOMOYeHHble opraHbl cybbekToB Poccuiickoit Pepepaupm ¢ ydyacTmem obLecTBEHHbIX
opraHMsaumnin GopmMmupyloT obLecTBeHHble COBETbI MO MPOBEAEHWMI0 HE3aBUCMMOW OLEHKM KadyecTsa
OKa3aHWs YCNyr opraHM3auMsMn COUManbHOro OBC/NYXKMBAHMWA, PACMONOMKEHHbIMU Ha TeppUTOpPUAX
cybbekToB Poccuiickolt deaepaumn, U yTBEPKAAKOT NOMOKEHNE O HUX;

3) opraHbl MECTHOro camoymnpaB/iieHMs C Yy4yacTMem ob6LWecTBEeHHbIX OpraHusauuii Bnpase
bopmMmmnpoBaThb 06LLECTBEHHbIE COBETHI MO NPOBEAEHUIO HE3aBMCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpPraHM3auMAaAMM COLMANbHOTO OBC/NY)KMBAHUA, PACNONONKEHHbIMU HA TEPPUTOPMAX MYHUUMNANbHbIX
06pa3oBaHWUiA, U YTBEPKAATb NOJIOXKEHUE O HUX.

6. [loKasaTenu, xapakTepusyloliMe obWMe KPUTEPUM OLEHKM KadyecTBa OKasaHua yCayr
OpraHM3auMaAMM, YKasaHHbIMM B 4acTM 4 HacCTOAWEN CTaTbM, YCTaHaBAMBAKOTCA YMNOJHOMOYEHHbIM
denepanbHbIM  OpPraHOM  WCMOJHUTENbHOM BAacTM € NpenBapuTeNbHbIM — 0BCYyKAeHWeM Ha
06LecTBeHHOM COBeTE.

7. Mo peweHUo YynoaHOMOYEHHOro deaepanbHOro OpraHa WCMOAHUTENbHOW  BAacTy,
YNONHOMOYEHHbIX OpraHoB cybbektoB Poccuiickoit  ®depepaumm  wWAM  OpraHoOB  MECTHOTO
camoynpasneHns GpyHKLMM 0bLeCcTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa
OKasaHWs yCayr opraHusauMAMM  COLMANbHOTO OOC/AYKMBAHMA MOTYT ObiTb  BO3/IOXKEHbI Ha
CyLLecTBytoWMe NpU 3TUX opraHax obLLEeCTBEHHbIE COBETbI. B TaKMX cnyvasx obLLeCTBEHHbIE COBETbI NO
NpoBeAeHUI0 HEe3aBMCMMOWN OLEHKM KauyecTBa OKasaHWs YCAyr OpraHumsauusmu  CcolMasibHOro
06CNYKMBAHMA He co3aatoTCA.

8. Ob6LLecTBEHHbIN COBET MO NPOBEAEHUIO HE3aBUCMMOWM OLEHKW KayecTBa OKasaHWA ycayr
OpraHM3auMAaAMM COLMaNbHOTO 06CNYKMBaHMA GOPMUPYETCA TaKMM 06pa3om, YTobbl Hblia UCKAOYEHa
BO3MOXHOCTb BO3HMKHOBEHUA KOHPNKTa MHTepecoB. CocTaB 06LLeCTBEHHOrO coBeTa GopmupyeTcs U3
yucna npeacraBuTenein obLLecTBEHHbIX opraHM3aunini. Yucno yneHoB obLecTBEHHOrO COBeTa He MOXKET
6bITb MeHee YeM NATb YenoBek. Y1eHbl 06LLEeCTBEHHOrO COBETa OCYLLECTBAAIOT CBOK AeATeNbHOCTb Ha
06LecTBeHHbIX Hadanax. MHpopmauma o aeaTesbHOCTU 06LECTBEHHOrO COBETa Pa3MelLaeTca OpraHom
rocyapCTBEHHOW B/AaCcTW, OPraHOM MECTHOro CaMOYMNpaB/ieHMA, NMPU KOTOPbIX OH CO3AaH, Ha CBOEM
odunumanbHoMm carite B cetn "MHTepHeT".

9. HesaBMcMMas OLEHKa KayecTBa OKasaHMA YCyr opraHu3aumMaMM COLManbHOrO 06CNyKMBaHUS,
opraHuMsyemas obL,ecTBEHHbIMU COBETaMM MO ee NPoBeAEeHUI0, MPOBOANTCA He Yalle Yem OAMH pas B
rog, v He peXke Yem OAMH pas B TpU roaa.

10. O6uecTBeHHble COBETbl MO MNPOBEAEHUIO HE3aBUCMMOM OLLEHKM OKasaHuAa  yCayr
OpPraHM3auUMAaAMM COLMANbHOMO 06CTYKUBaAHUA:

1) onpeaensioT NepeyHU opraHUsaLuMii COLMANbHOTO OOC/NY)KMBAHUA, B OTHOLIEHUW KOTOPbIX
NnpoBoAMTCA HE3aBUCMMAA OLEHKa;

2) popmuMpyIOT NpeanoKeHus Ana pa3paboTKU TEXHUYECKOro 3a4aHuA ANa OpraHu3aumm, Kotopas
ocyuiectsaseT cbop, 0bobuieHne U aHann3 MHGOPMaLMM O KayecTBe OKasaHUsA YCAyr opraHu3auusamm
coumanbHoro obcnyXuBaHuA (Oanee - onepaTtop), MPUMHMMAIOT y4acTUE B PACCMOTPEHUU MPOEKTOB
OOKYMEHTAUMM O 3aKymnkax paboT, yCayr, a TaKKe MPOEKTOB rocyAapCTBEHHOro, MYHWULMUMNANbHOIO
KOHTPAKTOB, 3aK/llo4aeMbIX YNOJHOMOYEHHbIM deaepasbHbIM OPraHOM WCMOAHUTENIbHON BAaCTH,
YNONHOMOYEHHbIMW OpraHamu cybbekToB Poccuiickort degepaumv UAM  OpraHamMyM  MECTHOTO
CaMoynpaB/ieHNs C ONepaTopom;

3) ycTaHaBAMBAOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHWA  YCayr
OpraHM3auMAaAMM COLMaNbHOTO 0BCNYKMBAHMA (LONONHUTENBHO K YCTAHOB/EHHbIM HACTOALWEN cTaTbel
06LMM KpUTEpPUAM);

4) ocywecTBAAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKasaHUsA yC/ayr opraHmM3aumaMm coumasbHoro
06CNYKMBAHMA C YY4ETOM MHDOPMaUMK, NPeaCcTaBeHHON ONepaTopom;

5) npeacTaBAsOT COOTBETCTBEHHO B YMOJHOMOYEHHbIA deaepasnbHblii opraH UCMONHUTENbHOM
BNACTW, YMOJHOMOYEHHble oOpraHbl CcybbekToB Poccuitickon depepaumn, opraHbl  MECTHOrO



CaMoynpaBieHUsA pesy/ibTaTbl HE33aBUCMMOW OLEHKM KayecTBa OKa3aHWA YCayr OpraHuM3auMamu
COLMA/IbHOTO 06C/YKMBAHMSA, @ TAKKE NPEASIOKEHUA 06 yyyLeHUN KauecTBa UX AeATe/IbHOCTY.

11. 3akaoYeHWe TroCyLapCTBEHHbIX, MYHMLMNAJAbHBIX KOHTPAKTOB Ha BbliNOJHEHWe pabor,
OKasaHue ycayr no cbopy, obobleHW0 M aHanusy WHPOpPMauuM O KayecTBe OKaslaHWs yCayr
OPraHU3aUMAMM COLMANBHOTO OBC/IYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickon Pepepaunm o KOHTPAKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycnyr gns
obecrneyeHUs rocyfapCTBEHHbIX M MYHULMMANbHbLIX HYXKA. YNOJHOMOYEHHbIV deaepanbHbli opraH
WCMOSIHUTENBHOMN BAIACTU, YNOJHOMOYEHHbIE OpPraHbl FOCYAapCTBEHHOW BAACTM CybbekToB Poccuiickoit
depepaLmm, opraHbl MECTHOrO CaMOYMpaB/JeHMs MO pesy/bTaTaM 3aK/lOYEHUA TOCYAAPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB OPOPMAAIOT pelieHne 06 onpeaesneHnn onepatopa, OTBETCTBEHHOrO 3a
npoBeAeHWe He3aBUCMMOM OLEHKM KAyecTBa OKasaHWS  yCAyr OPraHusauMsaMy  COLMAJIbHOMO
0bCNyKMBaAHMA, a TaKKe nMpu  HeobxogMMOCTM MPefoCTaBAAlT  onepatopy 06LeAoCTYNHYO
WHPOPMALMIO O [eATEeNbHOCTM  LAHHbIX  OpraHusauuii, ¢opmMuMpyemytd B  COOTBETCTBMM  C
rocyfapCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B C/ly4ae, eC/iM OHa He pasmelleHa
Ha opULUMaNbHOM caiTe opraHM3auun).

12. MocTynuBLIAsA COOTBETCTBEHHO B YMOJHOMOYEHHbIV denepanbHblii opraH MCNOJAHUTENbHOW
B/AaCTW, YMOJIHOMOYEHHbIEe oOpraHbl CcybbekToB Poccuiickoli  Pegepauuu, opraHbl  MeCTHOMO
camoynpasneHua WHGOPMAUMA O pes3ynbTaTax HEe3aBUCMMOM OUEHKM KayecTBa OKas3aHWs ycayr
OPraHU3aLMAMM COLMANBHOTO OOC/YKUBAHMA NOAJEKUT 06A3aTE/IbHOMY PAacCMOTPEHMIO YKa3aHHbIMM
OpraHamMmyM B MECAYHbIN CPOK W YYUTbIBAETCA MMM MpU BbipaboTKE Mep MO COBEPLUEHCTBOBAHMIO
AeATeNbHOCTN OPraHn3aLMiA COLMANbHOTo 06CyKUBaAHUS.

13. UHpopmaums o pesynbTaTax HE3aBUCMMOWN OLLEHKM KAauyecTBa OKasaHWA yCayr opraHM3aLmsamm
COLMa/IbHOTO 06C/YKUBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHoMOYeHHbIM deaepasibHbiM OPraHOM MCMOHUTENIbHOM BAACTU HAa 0dMUMANbHOM CcaiTe
ANA  pasmelweHua MHOOPMaUMM O TOCYZAAPCTBEHHLIX M MYHUUMMANbHBIX YYPEXKOEHUAX B CETU
"NHTepHeT";

2) YyNONHOMOYEHHbIMU OpraHamu cybbekToB Poccuitickoli Pepepaumm M opraHamum MeCTHOro
CaMoynpaBieHWa Ha CBOMX OPUUMANbHBIX CalTax M odULMANbHOM CcaliTe AN  pasMeLLeHus
MHGOPMaLMM O FOCYyAaPCTBEHHbIX M MYHUUMNA/bHBIX yupexaeHunax B cetn "MHTepHeT".

14. CoctaB MHOOpMALMM O pesy/abTaTax HE3aBUCMMOWN OLEHKM KayecTBa OKasaHwua ycayr
OpPraHU3aUMAMM COLMANIBHOTO 0OCYKMBAHMA U NOPALOK €€ pasMeLleHnsa Ha oduLmanbHOM caiTe s
pasmelleHmsa MHGOPMaLMN O TOCYAAPCTBEHHbIX M MYHUUMMAMbHBIX yYpexaeHusax B cetn "UHTepHeTt"
onpeaensaTca ynoJHoMoYeHHbIM MpasuTensctBoM Poccuiickoit depepaunn dpegepasnbHbIM OpraHom
WCMOSIHUTENILHOM BNACTU.

15. YNonHOMOYEHHbIN deaepanbHblii OpraH UCNOMHUTEIbHOW BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli depepaumm, opraHbl MECTHOTO CamMOYMNpPaB/IeHUA U OpPraHU3aLnmn CoumaibHOro
obcnykumBaHua obecneymBaloT Ha CBOMX OdMUMaNbHbIX canTax B ceTu "MHTepHeT" TexXHW4YecKyto
BO3MOKHOCTb BbIPayKeHUA MHEHWI NOy4yaTeNsiMmn YCIyr U UHBIMU TPaKAaHaMM O KauyecTBe OKasaHusA
3TUX YCAYT.

16. KoHTpo/ib 3a cobtoaeHrem nNpoLeayp NpoBeAeHns He3aBUCUMON OLEHKM KayecTBa OKasaHus
YCAYr  OpraHusauMsaMy  COUMAZIbHOrO  ODCNYKMBaHUSA  OCYLIECTBASETCA B COOTBETCTBUM  C
3aKOoHoAaTeNbcTBOM Poccuiickoi Gepepaumn.

Cratba 24. UHPOpPMaLMOHHbIE CUCTEMBI B chepe coLmanbHOro obCayKnBaHus

1. WHdOpMaUMOHHBIMM cucTemamu B cdepe coumanbHoro obCayKMBaHUA (Janee -
MHPOPMALMOHHbIE CUCTEMbI) OCywecTBAAOTCA cbop, XxpaHeHue, obpaboTka M npepocTaBiaeHue
MHPOPMALMM O NOCTaBLLMKAX COLMAbHbLIX YCAYr (peecTp NOCTaBLLMKOB COLMAZbHbLIX YCAyr) U o
NoJly4aTensx CouManbHbIX yCayr (perncTp nosyyaTtesie COLMabHbIX YCayr) Ha OCHOBAaHWW OaHHBbIX,
NpeACcTaBAsSeMbIX NMOCTABLLMKAMM COLMANBHBIX YCYT.

2. Onepatopamy WMHPOPMAUMOHHBLIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIV OpraH CcybbekTa
Poccuiickoin depepaunu M opraHusaumm, C KOTOPbIMM YKA3aHHbIW OpraH 3ak/aluua [orosopbl 06
aKCMAyaTauUmn MHGOPMALMOHHbLIX CUCTEM.

3. UHbopmauusa, cofeprkawasncid B WHPOPMALMOHHBIX CUCTEMAX, WUCMO/b3YeTCs B LEsx



MOHWUTOPUHIA COLMANbHOIO 06CNYXKMBAHUSA, OCYLLECTBAEHWNA TOCYAaPCTBEHHOIO KOHTpona (Hagsopa) B
chepe coumanbHOro obCNyKMBaHMA B COOTBETCTBUM CO cTaTbei 33 HacTosawero deaepanbHOro 3akoHa u
B MHbIX LEeNAX, onpeaeeHHbIX 3aKkoHoAaTelbcTBOoM Poccuiickol deaepaunu.

CraTbAa 25. PeecTp NOCTaBLWKWKOB COLUMAbHbIX YCNYT

1. PeecTp nocTaBLMKOB coumanbHbix yenyr dopmupyetca B cybbekTe Poccuinickon ®epepaumu.

2. BkAloyeHue opraHusaumii coumanbHOro obcnyMBaHUA B peecTp MOCTaBLUMKOB COLMAJbHbIX
YCAyr oCyLLecTBAAETCA HAa J,06POBONLHOM OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMANbHbIX YCIYT COAEPKUT CeayoLwyto MHGopmaumio:

1) perucTpauoHHbIi HOMep YYeTHOM 3anucy;

2) nosiHoE U (eC/IiM UMeeTCs) COKPALLEHHOE HAMMEHOBAHME NMOCTaBLLMKA COLMANbHBIX YCYT;

3) pata  rocyZapCTBEHHOM  perncTpauMvM  lOpugMyeckoro  avua,  MHAMBWAYaJbHOMO
npeanpUHUMATENA, ABNAIOWMXCA NOCTABLLMKAMMN COLMANBHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBasA GOpPMa NOCTABLUMKA COLMABHBIX YCAYT (A5 IOPUAUYECKUX NLL);

5) agpec (MecTo HaxoXKAeHWUs, MeCcTo NpPenoCTaBAEHUN COLMAbHBIX YCIYT), KOHTAKTHbIM TenedoH,
afpec 3NeKTPOHHOM NOYTbl MOCTABLLMKA COLMANbHbIX YCAYT;

6) damuana, UMaA, OTYECTBO PYKOBOAUTENSA NMOCTABLLMKA COLMAbHBIX YCAYT;

7) wHPOpMauMA O JIMUEH3UAX, MUMEILWMXCA Yy TMOCTaBLUMKA CcouManbHbIX ycayr (mpu
HeobxoaMmocTH);

8) cBepeHMA 0 GopMax CoLMaNbHOTO 06CNyKNBAHUS;

9) nepeyeHb NPeAOCTaBASEMbIX COLUMAbHBIX YCAYT Mo GOpMam COUMasbHOrO OBCAYKMBAHUA U
BMAAM COUMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaAseMble COLManbHbIe YCayrM Mo GOpMam COLMabHOTO 0BCTYKUBAHMUSA
W BUAAM COLMA/IbHbIX YCAYT;

11) wHdopmauma o6 obwem KOIMYEecTBe MeCT, MNpegHa3HavyeHHbIX A4J1a NpefocTaBieHus
COLMANbHbIX YCAYT, O HaAMYMKM CBODOAHbIX MECT, B TOM Yncsie no ¢opmam CoLManbHOro o6cnyKmMBaHus;

12) nudopmauma 06 ycnoBuax NpPeLoCcTaBleHNA COLMANbHBIX YCAYT;

13) nHdopmauma o pesynbTaTax NPOBEAEHHbIX MTPOBEPOK;

14) nidopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCIYT 33 NocaeaHMe NATb NEeT;

15) nHana nHdpopmauma, onpegeneHHas MNpaButenbcTtsom Poccuitickon Pegepaumu.

4. PeecTp NOCTaBLLMKOB COLMaNbHbIX ycayr B cybbekTe Poccuiickolt PepepaLumm pasmeLLaeTca Ha
odMUMaNbHOM cailTe yNnoAHOMOYEHHOrO opraHa cybbekTa Poccuinckoit Pepepaunn B cetm "UHTepHeT" B
COOTBETCTBUU € TpeboBaHMAMM 3aKOHOAaTeNbCTBa Poccuiickoit ®epepaunn.

5. MocTaBLMK cOLMaNbHbIX YCAYF C MOMEHTA €ro BK/IOYEHUA B PEeCTp NOCTaBLLMKOB COLMAIbHBIX
yCAyr HeceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb W aKTyaslbHOCTb MHOPMALMK, COAEPHKALLENCA B STOM
peectpe.

Cratba 26. Pernctp nonyyatenen coumanbHbIX yeayr

1. PerucTp nosyyatenei coumanbHbix yenyr dopmupyetca B cybbekte Poccninckoit Pegepaumm Ha
OCHOBaHWW JaHHbIX, MPEAO0CTaBAAEMbIX MOCTABLLMKAMM COLMANbHbIX YCAYT.

2. Pernctp nosnyyatesiei coumanbHbIX YCAYT COAEPKUT CAeaytoLlyto MHGOPMALMIO O NnosyyaTesie
COLMANbHBIX YCAYT:

1) perucTpaumoHHbIi HOMep YYeTHOM 3anucu;

2) bamunusa, ums, 0TYECTBO;

3) paTta poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBoOi HOMepP MHAWBUAYA/IbHOTO IMLEBOTO CYETA;

7) cepvs, HOMep MacnopTa Wau AaHHble MHOTO LOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTb, AaTa
Bbl4AYM ITUX LOKYMEHTOB M HAUMEHOBAHMWE BbIAABLUETO UX OPraHa;

8) nata obpaleHua ¢ Npocbboit 0 NPeAoCTaBAEHUN COLMAbHBIX YCAYT;

9) pata opopMIEHNA U HOMEP UHANBUAYANbHON NPOrPaMMbl;



10) HavMmeHoBaHWE MOCTABLWMKA WAM HAUMEHOBAHWS TOCTABLUMKOB COLUMA/bHbBIX YCAYT,
peanusylowmnx MHANBMAYAbHYIO NPOrpammy;

11) nepeyeHb couMasbHbIX YCAYr, NPEAOCTAaBAEHHbIX W NPELOCTABASEMbIX MOJyYaTesnto
COLMAIbHbIX YCYr B COOTBETCTBUM C 3aK/IIOYEHHBIM AOTOBOPOM O NPeAOoCTaBNEHMM COLMANBbHBIX YCAYT C
YyKasaHuem Tapudos, CTOMMOCTU COLMAMbHbBIX YCAYr ANA NOAyYaTeNA COLMaNbHbIX YCAYr, NCTOYHUKOB
dVHaHCMpPOBaHMA, NEPUOAUYHOCTU U pPe3y/IbTaTOB UX NPefoCTaB/eHUs;

12) nHana nHdopmauma, onpegeneHHas MNpaButenbcTtsom Poccuitickon Pegepaumu.

Cratba 27. TpeboBaHUA K NOPSAAKY NPeAOCTaBNEHUA COLMAbHbIX YCNYr

1. NopsadoK NpeaocTaBAeHUA COUMabHbIX ycayr obssaTeneH AN UCMONHEHUS NOCTaBLMKaMu
COLMANbHbIX YCAYT.

2. MopAnoK npenocTaB/ieHUs couManbHbIX YCAYr ycTaHaBauMBaeTca no $Gopmam COLMabHOro
06CNYKMBAHWA, BUAAM COLMANMBHBIX YCAYT U BKOYaET B cebs:

1) HaMeHOBaHWe coLManbHOM yCnyru;

2) cTaHAapT couManbHOM yenyru;

3) npaBuWna NpeaocTaBAEHUA coLManbHOM ycnyr 6ecnnatHo Mbo 3a NAaTy UAK YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATEeNbHOCTM NOCTaBLWMKA COUMANbHOW ycayru B cdepe CoUManbHOro
obcnykumBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMBIX AN NPEAOCTaB/eHUs COLMaNbHON YCYTY, C YKa3zaHUEM
OOKYMEHTOB M WMHPOPMaUUKM, KOTOpble AO/KEH NPeAcTaBUTb MoJiydaTeNb COLMasbHOM yCayru, u
[OOKYMEHTOB, KOTOPble noAsiexaT NpeAcTaB/eHUI0 B paMKax MeXBeA0oMCTBEHHOTro MHPOPMALMOHHOIo
B3aMMOAENCTBMA UM NPEeACTaBAAIOTCA NoAyYaTeNemM CoLMaabHOM YCayru no cobCcTBEHHON MHULMATUBE;

6) MHble NOIOXKEHMA B 3aBUCUMOCTM OT GOPMbI COLMANBHOIO 06CNYKMBaHUSA, BUAOB COLMAbHbIX
ycAayr.

3. CTaHAapT couManbHOM yCayru BKAKOYAET B cebs:

1) onucaHue coumanbHOM yCayru, B TOM Yncie ee obbem;

2) CPOKM NpeaocTaBAEHNA COLMANbHON YCayru;

3) noaywesol HOpMaTUB PUHAHCUPOBAHUA COLMAbHOM YCAYTU;

4) nokasaTenn KayecTBa U OLEHKY pe3y/bTaToB NpeaoCcTaBAeHUNA CoLManbHON yCnyru;

5) ycnosua npepocTaBieHMA COUMANbHOW YCAYyrM, B TOM YWUCAe YCAOBUS OOCTYMHOCTU
NnpeAocTaBNeHNs COUMANbHOM YCAYrM ANA MHBAAWAOB U APYrUX /ML, C Y4EeTOM OrpaHWYEHUN UX
KU3HEAeATeNbHOCTY;

6) MHble HeobXoAMMble A/1A NPeAOoCTaBeHUSA COLLMAIbHOMN YCAYTN MONOMKEHUA.

CraTtbs 28. MeKBeOMCTBEHHOE B3aMOLENCTBME MPU OpraHM3aLmmn CoLuManbHOro 06CayKMBaHNA
B cybbeKTe Poccuitckolt Pepepaunm

1. MeXBefOMCTBEHHOE B3aMMOLENCTBME TMPWU OPraHU3aLMM COLMANBHOTO OOCNYKWMBAHUA B
cybbekTe Poccuiickoli depepauum M COUMANbHOIO COMPOBOXAEHWUA OCYLLECTBASETCA Ha OCHOBE
pernameHTa MeXKBELOMCTBEHHOrO B3aWMOLEWCTBUA, OMpPeLesAloWero cogepaHue W Nopagok
[eNCTBUIA OpraHOB rocy4apCcTBEHHOM BNacTn cybbekTa Poccminckoit Pegepaunm B CBA3M C peannsaumen
NoJIHOMOYMI cybbekTa Poccuiickon depepaumm, ycTaHOBAEHHbIX HacToAWwMM deaepasbHbIM 3aKOHOM.

2. PernameHT MeXXBeAOMCTBEHHOIO B3aMMOZLENCTBMA ONpeaenseT:

1) nepeyeHb OpPraHOB TOCYZAPCTBEHHOW BAacTM cybbekta Poccuiickoli  depepaunm,
OCYLLECTBAAIOLLMX MEXBELOMCTBEHHOE B3aMMOAENCTBUE;

2) BUAbl A[EATENbHOCTM, OCYLLECTBIAEMOW OpraHamu TrocyfapCTBEHHOM BNACTM CybbeKTa
Poccuiickon depepaumm;

3) nopagoK 1 GopMbl MEKBELOMCTBEHHOTO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogepXkaHuio, dopmam U ycrnoBuam obmeHa MHopmaumelt, B TOM yucine B
3NEKTPOHHON popme;

5) MexaHW3M peanusauum MeponpuATU MO COLMANbHOMY COMPOBOXAEHWIO, B TOM 4uc/e
NOpPsAAOK NPUB/IEYEHNA OPraHM3aLLMIA K €70 OCYLLLECTB/IEHUIO;

6) MOPALOK OCYLLECTBIEHUS TOCYLAPCTBEHHOrO KOHTPO/A (Hag3opa) M OLEHKM pesynbTaToB



MeXBegoMCTBEHHOIO B3a VIMO,CI,GVICTBVIFI.

Cratbsa 29. Mpodunaktnka obCToATENbCTB, OOYC/OBAMBAIOWMX HYKAAEMOCTb TpakAaHWHa B
COLMaIbHOM 06CNYKMBAHUM

1. NpodurnakTnKa 06CTOATENLCTB, 0BYCNOBANBAIOWMX HYXKAAEMOCTb rpaXKaaHWHa B COLMabHOM
06CNYKMBAHMM, OCYLLECTBAAETCA NyTEM:

1) obcnenoBaHMA YCNOBUI KU3HEAEATENIbHOCTU TpaXkgaHuHa, onpeaeneHns NpudunH, BAUAIOLLMX
Ha yXyAlUeHue 3TUX YCI0BUiA;

2) aHanu3a f[aHHbIX FOCYAapCTBEHHOW  CTAaTUCTMYECKOM OTYETHOCTM, MNpoBedeHus npu
HeobX0AMMOCTM BbIBOPOYHBIX COLMONOTMUYECKUX ONPOCOB.

2. Meponpuatua no npodunakTuke o6CToATEeNbCTB, 0OYC/NOBAMBAOWNX  HYXKAAEMOCTb
rpa)gaHvHa B couManbHOM OBOC/YXKMBaHUU, OCYLLECTBAAIOTCA B TOM YMUCAe B pamKax pPerMoHasbHbIX
Nporpamm coLManbHOro 0bCNyKNBaHUA, YTBEPKAEHHbIX OpraHamM rocy1apcTBEHHOMN BNaCTU CybbEKTOB
Poccuiickon depepauymn.

nasa 8. PUHAHCMPOBAHUE COLUUAIBHOIO OBC/TYHKMBAHUA N YCNIOBUA
ONNATblI COUNANBHBIX YCNYT

Cratbs 30. PrHaHcoBOe obecneyeHne coLManbHOro o6cayKnBaHUs

1. UcTouyHmnKamm dprHaHcoBOro obecneyeHmsa coumanbHOro obcnyKnuBaHua ABNAOTCA:

1) cpeacTBa 6104XKeToOB bloAXKETHOM cucTeMbl Poccuiickoit depepaumu;

2) 6naroTBOpPUTE/IbHBIE B3HOCHI U MOMKEPTBOBAHMUS;

3) cpeacTBa nosiyyatenelt coumanbHbIX YCAYr NpU NPeaoCcTaBieHUM CoUMabHbIX YCIyr 3a naaTy
W YaCTUYHYIO NAaTy;

4) poxogbl OT NpPeAnpPUHUMATENbCKOM U WHOW  NpPUHOCAWEN [0Xo4 —[AeATeNbHOCTH,
OCYLLECTBNSEMOW OPraHM3auMAaAMM COLMANbHOIO OOCNYXKMBAHUA, a TaKKe WHble He 3anpelleHHble
3aKOHOM MCTOYHMKMU.

2. duHaHcoBoe obecneyeHne nOeATENbHOCTM OpraHM3auuMii  coumanbHOro  obcay»KuBaHus,
Haxo4AWMXCA B BedeHUM deaepasbHbIX OPraHoB WCMOJHUTENIbHOW BAAacCTM, OCYLECTBAAETCA B
COOTBETCTBUMM C OHOAKETHbIM 3aKoHOAaTenbcTBOM Poccuitickon degepaumm 3a  cyeT CpeacTs
bepepanbHOro 6K4KeTa, a TaKKe 3a CYeT CcpeacTs noJsiyyaTeneilt  couuanbHbIX YCayr npu
npeAoCcTaBNeHNN COLMabHBIX YCAYT 3@ NAATY UAW YaCTUYHYIO NAaTy.

3. ®dnHaHcoBoe obecneyeHue AeATeIbHOCTU OpraHU3auuii CounanbHOro obcnyKmMBaHuA cybbekTa
Poccuitickonnt depepaumm  ocyWecTBAAETCA B COOTBETCTBMM C  OHOOMKETHbIM  3aKOHOAATE/IbCTBOM
Poccuiickon Pepepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuinickoin depepaumm, a TakKe 3a cyet
CpeAcTB nony4yaTenelt coumanbHbIX YCAyr Npyu NpeaocTaBNeHUU COUMaNbHbIX YCAYr 3a naaty Wau
YacCTMYHYIO NAaTy.

4. ®uHaHcoBoe obecneyeHWe nNpPeaoOCTaBAEHUS COUMaAbHbIX YCAYr HErocyAapCTBEHHbIMM
OpraHM3aumMaMKn, MHAMBUAYANbHbIMW MpeanpUHUMaTENAMU, OCYLLECTBAAIWMMM AeATeNbHOCTb NOo
COUMANbHOMY  OBC/NY)KMBaHUIO, W  NPEAOCTaBAAWMMA  cOUManbHble  YCAYTM  COLManbHO
OPUEHTMPOBAHHBIMM HEKOMMEPYECKMMW OpraHM3aLUMAMM OCYLLECTBAAETCA NyTeM MpenocTaB/ieHus
cybcmaunii 13 cooTseTcTBylowero 6roaxeta 6OloakeTHoM cucTembl Poccuiickon ®epepaunmn B
COOTBETCTBMM C BrogyKeTHbIM 3aKoHoAaTenbcTBOM Poccuitickon depepaumn, npoBeneHUs 3aKynok
COUManbHbIX YCNYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickont desepaumm O KOHTPaKTHOW
cucteme B cdhepe 3aKynok ToBapoB, paboTt, ycayr anAa  obecneyeHWs rocyAapCTBEHHbIX W
MYHULMNANbHBIX HY}K, a TAaK)Ke 3a CYET CPeACTB NojydyaTesiell CoumanbHbIX YCAYT Npu NpeaocTaBaeHnmn
COUMAnNbHbIX YCAYT 3a NAATy UAW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbI depepanbHbii OpraH MCNOAHUTENbHON BNACTW, YMNONHOMOYEHHbIM OpraH
cybbekta Poccuiickoli  ®degepaumm BrnpaBe NpuBAEKaTb WHble  UCTOYHUKM  GUHAHCUPOBAHUSA
coumnanbHoro obcnyKnBaHusA, B TOM Yncie 414 peannsalmm COBMECTHbIX NPOEKTOB B AaHHOM chepe.

6. MopAagoK pacxogoBaHUA cpeacTs, 0b6pa3oBaBLIMXCA B pe3ynbTaTe B3MMaHMA NaaTbl 3a
npeaocTaBNeHne counanbHbIX YCAYr, ycTaHaBAMBaETCA:



1) ¢epepanbHbiM OpraHOM WCMNOJNIHUTENIBHOW BAACTU - AN OPraHuM3auMi  COLMANbHOro
06CNyKMBAHMSA, HAXOAAWMXCA B BeAeHUUN deaepasibHbIX OPraHOB UCTIOIHUTEIbHOM BAACTY;

2) ynoNHOMOYEHHbIM OpraHoM cybbekTa Poccuitickon degepaumm - A8 OpraHM3auuUii
coumanbHoro obcnyxueaHma cybvekta Poccuiickon degepauymn.

7. NopagoK pacxonoBaHWA CcpeacTB, 06pa3oBaBLUIMXCA B pesy/bTaTe B3MMAHWA NaTbl 3a
NnpeaocTaB/ieHNe COUMANbHBIX YCAYT, AOMKEH MPefyCMaTPUBATb BO3MOMKHOCTb MCMOJ/Ib30BAHUA 3TUX
CPeACTB  Ha TEKyLyl AeATeNbHOCTb, pPa3BUTME OPraHusauMmM  COLMANBbHOTO  OBCNYKMBaHUSA,
CTUMY/IMPOBaHMe ee paboTHMKOB.

8. EcAv rpakpaHuWH MOMy4vyaeT couuvasibHble YCAyru, npeaycMOTPeHHble WHAWBUAYA/IbHOM
NpPorpaMmmoi, y MOCTaBLLMKA WM MOCTaBLLMKOB COLMAJbHLIX YC/IYr, KOTOpble BKJOYEHbl B peectp
MOCTaBLMKOB COLMANbHBIX yCayr cybbekTa Poccuiickoi degepaumm, HO He y4acTBYIOT B BbIMOJHEHUU
rocyf,apCTBEHHOrO 334aHus (3aKasa), MOCTaBLUMKY UM NOCTaBLLMKAM COLMAJbHbIX YCYT BbIMN/IaYMBAETCA
KOMMNEHCALMsA B pa3mepe U B NOpsAAKe, KOTOPble OMNPEeAenstoTcs HOPMATUBHBIMK MPABOBLIMM aKTaMM
cybbekTa Poccuiickoit Pepepaunm.

Cratba 31. MpegocTaBneHne coumanbHbIX ycayr 6ecnaaTtHo

1. CoumanbHble ycayrn 8 popme COLMANbHOTO OBCAYKUBAHWA Ha LOMY, B MOYCTaLMOHAPHOMN U
CTaLMOHAPHOMN GOPMAXxX COUMaNbHOro 0bCaYKMBAHWA NPEAOCTaBAATCA HecniaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) Avuam, NOCTpafaBlUMM B pe3y/ibTaTe  YpesBblYaWMHbIX  CUTyaLMi, BOOPYMKEHHbIX
MeXKHaLMOHAbHbIX (MEX3THUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyrn B Gopme CoLMasbHOrO OOCNYKMBAHMA HA AOMY W B NMOJIYCTALMOHAPHOWM
dopme coumanbHOro o6CAYKMBaAHWA NpPeLOCTaBAATCA 6OecniaTtHo, ecan Ha Aaty obpalieHus
cpegHeayweBoOW  AOXOZ4 MOJy4YaTeNs COLMAibHbIX  YCAYF, PACCYMTAHHbIM B  COOTBETCTBUMM C
HOPMaTMBHbBIMM NPaABOBbLIMW akTamu Poccuiickoi PegepaLmm, HUXKeE NpesesibHOM BEMYMHBI UK PaBeH
npegenbHON BENIMYMHE CpeaHeayLLIeBoro AoXo4a AN NPesoCcTaBNeHns CoOLManbHbIX ycayr becnaaTHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®egepaumu.

3. HopmaTvBHbIMM NpaBoOBbIMM aKTamu cybbekToB Poccuiickoit ®epepaumm moryt 6biTb
NPeaycMOTPEHbl  WMHblE KAaTeropuMu TrpakAaH, KOTOpPbIM COLMabHble YCAyrM MpefoCcTaBAAoTCA
6ecnnaTHo.

4. MNopApok onpegeneHns cpegHedylWweBoro AoxoAa AN NPefoCTaBleHUs COUMasbHbIX YCayr
becnnatHo Aans uenei Hacroswero ®denepanbHOro 3akoHa YycTaHasavBaeTcA [1paBUTENbCTBOM
Poccuiickon depepauymn.

5. Pasmep npepenbHOM BeMYMHBI CpeaHeayLWeBoro A4oXoAa AN NPeAoCTaBleHUA COLMAbHbIX
ycayr 6ecniaTHo ycTaHaB/MBaeTCA 3akoHaMu cybbekTa Poccuiickoin deaepaumm u He MOXKET BbITb HUXKE
NOJIYTOPHOW BE/IMYUHBI  MPOXKUTOYHOTO MWMHMMYMA, YCTAaHOBJIEHHOTO B CybbekTe PoccuitcKol
desepaLmm 4N OCHOBHbIX COLMANbHO-AeMOrPadUUYecKnxX rpynn HaceneHus.

Cratbs 32. OnpegeneHue pasmepa Naatbl 33 NPeLOCTaBIEHNE COLMANbHbIX YCAYT

1. CoumanbHble ycayrn B Gopme COUMANBHOIO OOCNYKMBAHUA HA AOMY W B MOJIYCTaLMOHAPHOW
dopme coumanbHOro 06CNyKMBaHUS NPEAOCTAaBAAITCA 3@ NAATy WAM YAaCTUYHYIO NaaTy, eciv Ha AaTty
obpalleHnn cpefHeayWeBOM A0XO0A NoyyaTesnei CoumanbHbIX YCIYr, PacCYUTaHHbI B COOTBETCTBUM C
yactbto 4 crtatbM 31 HacToAwero denepanbHOro 3aKkoHa, MpPeBbIWAET MpeaesbHYl0  BeNYUHY
cpepHeayweBoro A0X0A4a, YCTAaHOBAEHHYO YacTbio 5 cTaTtbm 31 HacToAwero PesepanbHOro 3aKOHa.

2. Pasmep erkemecAYHONM MaaTbl 3a NPeAOCTaBNeHNE COLMaNbHBIX yCayr B dopme coumasbHOro
06CNYKMBAHMA Ha AOMY W B MOAYCTaLMOHApPHOW GOpMe COLMANbHOIO 06CNYKMBAHUS pPacCcyMTbIBAETCA
Ha OCHoBe TapMpOB Ha COLMAJIbHBIE YCAYIW, HO HE MOMKET MPEBbIWATL NATLAECAT NPOLEHTOB PasHULLbI
MeXay Be/NMYMHON CcpedHeayleBOro AO0Xo4a Mo/yyaTens CoUManbHOW YCaAyrM W npeaenbHoM
BE/IMYMHON CpefHeayLWeBOro 40X04a, YCTAHOBNEHHOM YacTbio 5 cTaTtbm 31 HacToswero ®enepanbHOro
3aKOHa.

3. CoumasnbHble yCiyrn B CTaLMOHApHOW GopMe COLMaNbHOro OBCaYKMBAHUA NMPEAOCTaBATCA
WX MOJIy4aTeNsiM 3a NIaTy WM YacTUYHYI0 NAATy, 32 UCK/OYEHMEM MoJjlyyaTesielt coumanbHbIX YCyT,



YKa3aHHbIX B YacTax 1 1 3 ctatbm 31 HacToAwero denepanbHOro 3aKoHa.

4. Pazmep exkemMecsAYHOM naaTbl 338 NpenocTaBieHMe COLManbHbIX YCAYT B CTauMOHapHOM dopme
coumanbHOro ob6cnyKMBaHMA PacCYMUTLIBAETCA HA OCHOBE TapMdOB HA COLManbHbIE YCYTU, HO HE MOXKET
NpeBbIWaTb CeMbAECAT NATb MPOLLEHTOB CpeAHeAyLWeBOro A0X04a NOAydYaTensa CouMalbHbIX YCAYT,
PACCYMTAHHOrO B COOTBETCTBMM C YacTbto 4 cTaTtbM 31 HacToAwero PenepanbHOro 3akoHa.

5. Mnata 3a NpefocTaBAeHME COUMANBHBIX YCAYTr NPON3BOAMUTCA B COOTBETCTBUM C AOrOBOPOM O
npPeaocTaBfeHMN CoUMasbHbIX YCAyr, NPeaycCMOTPeHHbIM cTatbel 17 Hactosawero dPenepasbHOro
3aKOHa.

Fnasa 9. KOHTPOJ1b B COEPE COLIMA/IBHOIO OBC/TYXMBAHUA
CtaTbs 33. FocyapCTBEHHbIV KOHTPO/Ib (Hag30p) B chepe coumanbHOro obcyKMBaHUA

1. K OTHOWeHWAM, CBA3AHHbIM C OCYLLECTB/IEHMEM FOCYAAPCTBEHHOrO KOHTPOAsA (Haasopa) B
chepe coumanbHOro obCAyKMBAHWUA, OpraHuWsaumerr UM NpoBeAeHUEM NPOBEPOK MNOCTaBLIMKOB
couManbHbIX YCYT, MPUMEHAIOTCA nosoxKeHna deaepasibHOro 3akoHa oT 26 aekabpa 2008 roga N 294-
®3 "O 3awmTe NpaB LPULNYECKUX UL, U UHAUBUAYA/bHBIX NpeanpuHUMaTeneil Npu ocyLwecTBaeHnn
rocyf,apCTBEHHOrO KOHTPOIS (Hag30pa) M MyHULMNANBHOTO KOHTpons'".

2. PervoHanbHbI rOCYAApCTBEHHbIA KOHTPOAb B chepe coumanbHOro 06CAYKMBaHMA
OCYLLECTBAAETCA YMNOJHOMOYEHHbIM OpraHom cybbekta Poccuiickoli ®epepaummn B  nopsaake,
YCTaHOB/IEHHOM OPraHOM rocyapCTBeHHOM BnacTu cybbekta Poccuitickon Pepepavmm.

Cratba 34. O6LWeCTBEHHbIN KOHTPOJb B chepe coLmanbHOro obcnyKmBaHma

O6LLecTBEHHDBIN KOHTPO/Ib B Chepe COLMANbHOTO OBCNYKUBAHWUA OCYLLECTBAETCA IParkaaHamMy,
ODOLWECTBEHHBIMM M UHBIMW  OPraHU3auMsAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepauunm o 3awmTe npas notpebutenen. OpraHbl rocysapcTBEHHON BAacTM cybbeKkToB Poccuitckol
depepaumm B Mpeaenax YCTaHOB/JEHHOW KOMMETEHUMW OKasblBAOT COAeNcTBME rparkAaHam,
ODOLWECTBEHHBIM WM MHbIM OpraHM3auMsM B OCYLLECTB/IEHUWM OOLLECTBEHHOIO KOHTposA B cdepe
COLMaIbHOTO 06C/YKUBAHUSA.

Fnasa 10. 3BAK/TIOMUTENIbHBIE M NEPEXOAHBIE MO/TOXKEHUA
CraTba 35. NepexogHble NoaoXeHUA

1. YTBepXAEeHHbIA OpraHOM rocysapCTBEHHOM BacTn cybbekTa Poccuiickon Pepepaumm B €BA3M C
npuHATMEM HacTosAwero ®PegepasbHOr0 3aKOHA MepeyvyeHb COLMaAZIbHbIX YCAYr, NpefocTaBaAAeMblX
NoCTaBLUMKAMM COLMANbHbIX YCAYr B cybbekTe Poccuiickolt ®epepauun, He MoXKeT BbiTb COKpaLLeH Mo
CPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickon Pepepaumm no coctoaHuto Ha 31 gekabps 2014
roga nepevyHem coLmasbHbIX YCAyr, NpenoCcTaBaAAeMbIX OPraHM3aLMAMM COLMANbHOIO 0O6CNYKMBAHMA B
cybbekTe Poccuiickon Pepepauymm.

2. B pamkax ANAWMXCA NPABOOTHOLLEHMWI ANA NosydaTenelt coLmanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MoMyYyeHWe couMasbHbIX YCAYr BO3HUKNO B COOTBETCTBMM C AEWACTBOBABLUMM A0 AHA BCTYMNAEHUA B
cuny Hactosuwero denepanbHOro 3aKOHa NOPALKOM MPefoCTaBAEHUA COLMAZbHbBIX YCAYr B CyObekTe
Poccuitickon ®epepauunu, BHOBb YCTaHaB/AMBaeMble pa3mepbl NAaTbl 33 NpeAoCcTaBAeHNe COLMANbHbIX
yCAyr noCTaBLIMKaMKM COLMasbHbIX ycayr B cybbekte Poccuitickon Pepepaunm u ycnosua ee
npesocTaBNeHNs B COOTBETCTBUM C HacToAWMM PeepanbHbIM 3aKOHOM He MOTyT 6bITb Bbille pa3mepoB
naaTbl 33 NpeAoCTaBAeHUEe 3TUM JIML@AM COOTBETCTBYIOWMX COLMA/IbHBIX YCAYr, YCTAaHOBJ/IEHHbIX NO
cocTosHUto Ha 31 gekabpsa 2014 roaa, a ycnoBMA NpenocTaBieHns COOTBETCTBYOWMX COLMANBHbBIX YCYT
He MOryT 6bITb yXyALUIEeHbl N0 CPAaBHEHMIO C YCAOBUAMM, YCTAHOBAEHHbBIMW MO COCTOAHMUIO HA 31 nekabpa
2014 ropa.

CraTtba 36. O NpM3HaHUKN YTPATUBLUMMMK CUY OTAE/bHbIX 3aKOHOAATE/IbHbIX aKTOB (MOJOMKEHUN
3aKoHOZaTe bHbIX akToB) Poccuiickoit depepaumm



MpW3HaTbL YTPATUBLLMMU CUNTY:

1) depepanbHbIt 3aKoH oT 2 asrycta 1995 roga N 122-03 "O coumanbHOM 06CAYKMBaAHUM
rpaxgaH noxuaoro sospacta v uHBanugos" (CobpaHue 3akoHopaTenbcTBa Poccuiickoit deaepaumu,
1995, N 32, ct. 3198);

2) ®depepanbHbii 3akoH oT 10 aekabps 1995 roga N 195-®3 "O6 ocHoBax couMasbHOMO
obcnyKmMBaHMA HaceneHua B Poccuiickoit ®epepaumn” (CobpaHme 3aKoHogaTenbcTBa Poccuiickolt
depepauum, 1995, N 50, cT. 4872);

3) depepanbHbiit 3akoH oT 10 miona 2002 roga N 87-d3 "O BHeCeHUM U3MEHEeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro oO6CNy)KMBAHWS HaceneHuMa B Poccuitckol
depepaunmn" n pgononHeHma B cTaTbto 2 3akoHa Poccuiickon Pepepauum "O craHgaptusauumn”
(CobpaHue 3akoHopaTenbcTBa Poccuiickoit deaepaumm, 2002, N 28, 1. 2791);

4) nyHKT 4 cTatbn 36 deaepanbHoro 3akoHa ot 25 utons 2002 roga N 115-d3 "O npasoBom
MOJIOKEHUN MUHOCTPaHHbLIX rpaxkgaH B Poccuiickonn depepaunn” (CobpaHue 3aKoHOOATENLCTBA
Poccuiickont depepaymm, 2002, N 30, cT. 3032);

5) ctatbm 17 n 23 depepanbHoro 3akoHa oT 10 anBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHWN U OOMNOJIHEHMI B HEKOTOpPbIE 3aKOHOoZaTeslbHble akTbl Poccuiickon Pepepaumnm B CBA3M C
npuHatnem degepanbHoro 3akoHa "O AMUEH3UPOBAHUM OTAENbHbIX BUAOB AeatenbHocTn" (CobpaHne
3aKoHogaTtenbcTBa Poccuiickoit ®eaepaumm, 2003, N 2, cT. 167);

6) cTtatbk 56 U 65 PepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®d3 "O BHeceHuu
M3MEHEHWN B 3aKOHOAaTesNbHble aKTbl Poccuiickon depepaumm M NPU3HAHUKU YTPATUBLUMMW CUAY
HEeKOTOPbIX 3aKOHOZaTeNbHbIX aKTOB Poccuiickon degepaumm B CBA3U C NpuHATUEM denepasibHbIX
3aKoHOB "O BHECEHMW WM3MEHeHW U pononHeHui B PepepanbHbll 3akoH "O6 06WMX NPUHUMNAX
OpraHM3auMmn 3aKoHoZaTesNbHbIX (MpPeacTaBUTE/IbHbIX) U UCMOJIHUTEIbHBIX OPraHOB FOCYAapCTBEHHOW
Bflactu cybbektoB Poccuiickon Pepepaumn” n "O6 o0b6WMX NPUHLMMAX OPraHM3auUUMM MECTHOro
camoynpasneHus B Pocculickoit Pepepaumnn” (CobpaHue 3akoHogaTenbcTsa Poccuitickon deaepaumm,
2004, N 35, ct1. 3607);

7) ctatbio 29 depepanbHOro 3akoHa ot 23 uiona 2008 roga N 160-$3 "O BHeCEHUN U3MEHEHWIA B
oTAenbHble 3aKoHoAaTeNbHble aKTbl Poccuitckoir Pepepaunm B CBA3U C COBEPLLUEHCTBOBAHMEM
ocyliectsaeHns nonHomouuii Npasutensctsa Poccuiickot Pepepaumn” (CobpaHue 3aKoHOAaTENbCTBA
Poccuiickont depepaymm, 2008, N 30, cT. 3616);

8) cTatbio 2 ®esepanbHOro 3akoHa ot 21 Hos6psa 2011 roga N 326-$3 "O BHECEHUM U3MEHEHMIA B
oTAesbHble 3aKOoHogaTenbHble aKTbl Poccuitickoit Pepepaumm B cBA3M C npuHATMEmM PeaepanbHOro
3akoHa "O 6ecnnaTHoW topuaudyeckoit nomowm B Poccuiickoli  ®epepauun” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®eaepaunn, 2011, N 48, c1. 6727);

9) ctatb 12 u 13 depepanbHOro 3akoHa oT 25 HoAbpsa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHWI B OTAE/IbHble 3aKOHOAATE IbHbIE aKkTbl Poccminckoit Pepepaunm n NpUsHaHMM YTPATMBLLMMM
CUNY OTAE/NbHbIX NOJIOXKEHUN 3aKOHOAATE/IbHbIX aKToB Poccuitckolt desepaumm no BONpocam OXpaHbl
300p0oBbA rpaxaaH B Poccuiickoit depepaunn” (CobpaHune 3akoHoaaTenbcTBa Poccuiickoit deaepauun,
2013, N 48, cT1. 6165).

Cratbsa 37. BctynneHue B cuny HactoAwero denepanbHOro 3akoHa
HacToawmit ®epepanbHblii 3aKOH BCTynaeT B cuay ¢ 1 sHBapa 2015 roaa.
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